In March, VIHA nutritionists engaged communities across the
Island to raise awareness about nutrition. The theme for this
year’s Nutrition Month was From Field to Table, a campaign that
focused on the celebration of food - right from where it’s
grown and harvested, all the way to the appetizing and healthy

food on our tables.

This theme was echoed in the Digital Harvest Project -- a video
collection of 23 stories that highlight traditional food. The
project evolved through a partnership between the Snaw’naw’as
First Nation, the Aboriginal Diabetes Initiative, the Vancouver
Island and Coastal Communities Indigenous Foods Network,
Vancouver Island Elders and youth and VIHA’s Aboriginal

Health Program.

' ; Through their participation in the project, VIHA nutritionists
Aboriginal elders and youth gather to talk about traditional food stories. Fiona Deveraux and Erin Rowsell gained a better under-
standing about how the food system has changed. “As a group
we are so proud of the 23 stories created by Elders and the emerging youth leaders. Each shares a powerful story of community,

relationships and a passion for the food, land and culture of the First Nations people of Vancouver Island.” said Devereaux.

To view the Digital Harvest Project videos, please visit: http://mapping.uvic.ca/vicra/VICCIFN. For more information on buying

locally grown food to support a healthy environment, please visit: www.islandfarmfresh.com and www.bcfarmersmarket.org.

900 Block Pandora Project Receives Premier’s Award

Congratulations to the 900 Pandora Street Project team who  “This acknowledgement speaks volumes about the dedication
were recently chosen as regional finalists for the prestigious of the staff and the success of integrating a wide spectrum of
Premier’s Award in the Partnership category. This annual award  services for street involved people struggling with mental
celebrates the best that the public service has to offer through illnesses and/or addictions, adds Reid. “This project has not

a peer nomination process. only had a significant positive

impact on the community at
large but, most importantly,
has improved the lives of
Victoria’s most vulnerable
people by getting them the
housing and supports they

“This project was chosen out of nearly |50 submissions
throughout the BC public service sector. The team at the
Pandora Street Project includes: VIHA staff, Victoria Police
Department staff, community organizations and Provincial
Government staff who have all played vital roles in this
project’s success,” said Kelly Reid, Director for VIHA’s

. . need.”
Mental Health and Addiction Services.
D BRITIS R .
D g COLUMBIA April 2011 — Page | — www.viha.ca/news

authority The Best Place on Earth



http://mapping.uvic.ca/vicra/VICCIFN
http://www.islandfarmfresh.com
http://www.bcfarmersmarket.org



http://blog.liquorplus.ca/?p=996
http://www.viha.ca/volunteer_resources/



mailto:psls@viha.ca

Did you know you can now book meeting space in the PCC?
For more information on how to book a room at RJH, go to

VIHA is hosting |6 Accreditation Canada surveyors from April
3—-8,2011. Our surveyors include health care leaders from

across the country.

As part of this year’s accreditation process, all sites and
programs participated in VIHA’s ‘first ever’ QMENTUM
survey, where more than 1,400 staff completed self
assessments on compliance with national standards.
Opportunities were identified and teams have worked hard to
improve standards compliance. Moreover, the on-site survey
validates the quality activities teams have been engaged in

since 2009.

While here, surveyors will be speaking with staff and ‘tracing’
patient care journeys at many VIHA sites. There are more
than 100 of these priority process tracer activities. Please
welcome surveyors and answer their questions, which will be
focused on patient safety and system quality. If you are
unsure of any response then introduce the surveyor to
someone who can help answer their question(s). Finally, Join
in the general debrief on Friday April 8" from 10-1lam in the

Woodward Room at RJH (or via video conference).

Did you know that over 350 people are waiting for organ
transplants here in BC?

On April 18, VIHA is partnering with the Ministry of Health,
the David Foster Foundation, the BC Transplant, and all
health authorities to raise awareness about organ donation.
Mark your calendars and stay tuned for more details. Check
out the BC Transplant Society’s website at

www.transplant.bc.ca/index.asp.

GREEN TIP:

Unplug chargers when not in use.

...including cell phone charges, battery chargg
other devices with transformers, if possible
Turning off 5 chargers when not in use
saves 54 kWh/year. Small actions can
add up to a big savings! If 5,000 house-
holds turned off their chargers the
energy saved could light up about
150 homes a year!
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the intranet MultiMedia site. The name of meeting rooms
available in the PCC are listed in Outlook.

The following is an excerpt from a letter received recently
about the excellent care and service provided by VIHA staff

and local physicians. Bravo to all!

| have frequently seen letters in the paper, or comments
made on television, complaining of a deteriorating
health system. That has not been my experience. | am
an 82 year old woman who was incapable of doing much
of anything these past two or three years. This autumn |
was given two new hips and |2-weeks of residential
physiotherapy. | am now able to go out alone with my
walker and step out onto my balcony or into the bath
tub on my own. The most important gift of all was the

return of independence and a sense of self worth.

| would like to thank all responsible for the remarkably
fine and capable treatment and medical care | have had,
and continue to receive. Included in this list are my case
manager, Pat Gibbs; the caring and competent staff at
the Royal Jubilee Hospital; Rochelle Graham and the
physio and occupational therapists at the residential
physiotherapy program in the Aberdeen Hospital; and
Doctors Elizabeth Grant, Kimberly Northcott, Marilyn
Bater and P.J. McAllister. Each one has earned my

unlimited respect.
~ Victoria resident
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VIHA has more than 60

Occupational
il [TEAT TH & SAFETY

The JOH&S Committee
Coordination Council J 0S h Who’) monthly to talk about health and safety issues in
helps our JOH&S : their workplace. JOH&S members are also

i Have you been hearing about Josh  involved in workplace safety inspections and
Committees work together around the water cooler? Sure, accident investigations. They deal with
on common issues — and there’s the singer (Groban) and the  everything safety — MSI, violence in the
learn from each other Hollywood hunk (Hartnett). But we're workplace, slips, trips and falls, blood and body
about the good work they talking about the Josh who is the fluid exposures, spill response, air quality etc.

) unsung hero on VIHA’s safety team.
are doing throughout the Spelled JOH&S but pronounced
organization. JOSH - Joint Occupational
Last November, the Health & Safety Committees are
Council held its first ever
Co-Chair day. Employer

helping make VIHA workplaces
and Employee Co-Chairs

safer.
JOH&S Committees are made up If you have a safety idea or issue for your
from each JOH&S
Committee were invited to

of employee (union) reps and JOH&S Committee — check with your union
SR North American Occupational Health & Safety Week

VIHA reps, and they meet representative, or contact OH&S for information.
the council should focus.

JOH&S meeting minutes are posted, along with
who is on the committee, and what safety
recommendations are being made. Your
manager/site director should be able to tell you
where this information is posted at your site.

The first week of May is NAOSH  for yourself and your family for at least 72-
Week — a time for everyone to hours? Do you have a designated meeting
focus our attention on the place? Small plans apply to our day-to-day
importance of preventing injury activities — mowing the lawn, climbing a ladder,
and iliness in the workplace, at or boosting a patient up in bed. Do you know
home, and in the community. how to perform the task in a safe manner?
The theme of this year's NAOSH week is Where can you find out

On behalf of the Council, “Safety and Health - A Commitment for Life: more? Do you need

the OH&S Department What’s Your Plan?” |t is a good time to think protective equipment? '

would like thank the about your plan to keep yourself, your family and What happens if you What’s

More than 63 co-chairs
took part, and the Council
is using their feedback to
create an Action Plan to
guide its work.

Co-Chairs who your cg-workers safe. Itis atime to think big —  are injured? your plan?
represented their JOH&S and think small. We need to put safety

Committees. And to all Big plans include things like earthquakes or first in everything we

N0 B L AR T e eere il other natural disasters. Do you have supplies do — at work, at home,

you for taking the time to such as food, water and medication to provide and in the community.

ks Wl @ s plaes For more information on how you can stay safe on the VANCOUVER ISLAND

health

job, check out our website authority

for everyone.


http://www.viha.ca/occ_health

Kid’s Colouring Contest - Safety on the Job

No one wants us to be safe at
work as much as our kids. Let
them show you how much by
participating in our “Safety on the
Job” poster contest. VIHA staff
can invite their kids, grandkids,
nieces and nephews between the
ages of 5-15 to create their own
posters — which will be displayed
at VIHA facilities during North
American Occupational Health &
Safety Week next month. Great
prizes will be awarded for the
best posters, based on creativity
and how well they express the
theme of “Safety on the Job.”

Hats off to the JOH&S Committee in Mount

Waddington - for helping create a
safe work culture at VIHA work-
places throughout the area.

L.

JOH&S Committee members Marie Duperreault,
Leanne Farrell and Lise Bourgouin agree their com-
mittee has become a strong team that is functioning
very well.

All programs in the region are working together to find
solutions. Recent examples include creating scent
free zone posters, unscented hand soap, N95 Fit
Testing, disaster planning, increased awareness for
the safety of others, and demonstrating a positive
commitment to safety.

The Violence Prevention (VP) Training Program rolled
out in December 2009 with three local trainers

“cOccupational

/

HEALTH & SAFETY

The Safety Profile Score
Card is not really about
keeping score, it's about
safety. The score card
makes safety visible and
part of day to day work-
place dialogue. The score
card was developed as part
of our risk reduction
strategies to help create a
safe workplace. It also
provides industry best work
practices for VIHA’s key
injury drivers; MSI,
Workplace Violence,
General Safety and
Infection Prevention and
Control. We all have a role
to play in making sure our
workplace is a safe one —
and as the scores improve
on your unit's Safety Score
Card, you can be proud of
your team’s work to
minimize or eliminate risks
and hazards in your area.

If you don’t have Safety
Score Card posted in your
work area, please speak to
your Manager or contact
your local Safety Advisor —
we can help.

Leanne Farrell, Joanna Johnsons, and Anna Heinrichs.

One of the many positive results is increased reporting

of incidents.

Tremendous change has occurred in Home & Commu-

nity Care (H&CC) and Home Support Program. Workers

now feel included in the larger VIHA community - Home

Support workers have been given personal alarms, ac-

cess to VIHA Intranet, email, electronic forms, even an

H&CC webpage. They can be seen using computer sta-

tions to study and prepare for accreditation, and they are loving it!
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RJH Patient Care Centre

UPDATE

April 2011

The Very Best: Thank You from Howard Waldner

On behalf of VIHA’s executive leadership team, | want
to thank the staff, physicians and volunteers who made
the March 13th move to the new Patient Care Centre a
resounding success. | was honoured to share in the
excitement - the culmination of over three years’ hard
work and planning.

Who couldn’t help but cheer when Lee Krog, the PCC’s
first patient, was wheeled through the banner and
received his certificate? Or be touched by our second
patient Carl Bjarnason’s thoughtful response to seeing
the new building, “It shows how far medical science
has come.”?

After years of planning and construction, and countless
hours of training, this is what it is all about: patients
experiencing firsthand a facility designed with their
care needs in mind.

The safe relocation of hundreds of patients in a single
day is a testament to staff’s commitment to providing
the very best in patient care, no matter the
circumstance. | want to thank you for all you do every
day.

~ Howard Waldner, VIHA President and CEO

nert .
First Patient Care centre PRYETRESS
X\

Lee Krog is wheeled through a banner held by PCC
Project Leads, David Leadbetter and Rudi van den
Broek, while Howard Waldner and staff cheer.

Robyne Maxwell welcomed staff and volunteers
at 6am on Move Day in the Atrium.

Howard Waldner, Dr Lynn Stevenson, Rita den Otter
and Sherry Jarvis wheeled Lee Krog to his new room.

Ad

VANCOUVER ISLAND

-
heal&hthority

www.viha.ca/patient_care_centre & https://intranet.viha.ca/departments/pcc




We Made It! Staff Celebration

Your Unit Leaders and the PCC Project Office want to
celebrate your contribution to the success of the PCC
move. Join us for food, refreshments and presentations
as a thank you for your commitment and hard work.

Watch for an email in the coming weeks with dates,
times and more info. Info will also be posted on the PCC
& You site once plans are finalized: https://
intranet.viha.ca/departments/pcc.

The Clean Team cleaned and disinfected every piece
of equipment before it entered the new building.

A great end to a successful day. After the last
patient was moved, a surprise flash mob, lead by
Deb Cracknell, danced their way through “Movin’ on
Up” (to the PCC of course)!

RJH Patient Care Centre

Nurses on the move.

Carl Bjarnason said his new room was
“breathtaking ... like the Waldorf Astoria.”

The PCC & You

Questions about:

¢ Equipment?

* Meeting Space in the PCC?
¢ Book of Answers?

Check out The PCC & You intranet site for more
info.

Written for staff and updated regularly, The PCC
& You answers your questions and provides the
information you need to know.

https://intranet.viha.ca/departments/pcc

www.viha.ca/patient_care_centre & https://intranet.viha.ca/departments/pcc




