
Each video (vhs/dvd) includes a corresponding manual on CD that is NOT write protected so you may customize it to your program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

          

 

Purchase Our 

Videos, DVD’s 

and CD’s Today! 
$49.95 each,  in Canada 

 
 
 
 
 
 
 

                   

Create 

Successful 

Volunteer 

Programs 

With 

Dynamic 

Training  
 

 

 
Purchase your videos and 
manuals by contacting: 

 
mediasales@viha.ca 

250-370-8204 
 

Please list the name of the 
video and preferred 

format (VHS/DVD) you 
want.   

Each video comes with an 
editable CD containing 
the matching brochure.   
 

Cheques Payable to: 
Multi-Media Services, VIHA  

 



Each video (vhs/dvd) includes a corresponding manual on CD that is NOT write protected so you may customize it to your program. 

“A Warm Welcome to Volun-

teering” 

Volunteering in  
Health Care 

 
Use this video (vhs/dvd) to welcome 
potential volunteer to your care 
environment. 
 
The video highlights the value of 
volunteers and the mutual benefits 
gained. 
 
Give your volunteers a sense of 
confidence and pride by ensuring they 
have the necessary information for a 
successful placement. 
 
TOPICS INCLUDE: 
� Expectations 
� Direction from staff 
� Medications 
� Lifts and transfers 
� Personal beliefs 
� Fire and Security 
� Infection Control 
� Confidentiality 

 
Use this video with your volunteer 
orientations!! 
 
$49.95 including shipping & 
handling 

Remember: “It’s not what you 
say, but how you say it” 
 

Managing Aggressive 
Behaviour 

 
This video (vhs/dvd) compliments any 
Managing Aggressive Behaviour 
training session conducted by your 
organization or can be used as a stand-
alone training tool. 
 
This video also provides information 
on how to prevent aggressive behaviour 
before it starts. It examines scenarios 
involving the public, patients, and co-
workers. 
 
 
TOPICS INCLUDE: 
� What is violence? 
� Triggers 
� Risk Factors 
� Proxemics – Zones 
� Communication 

 
Protect your volunteers and their 
clients!!!  Purchase this engaging 
video now! 
 
 
 
$49.95 including shipping & 
handling 

“ Handling wheelchairs is as 
much about respect as it is 
about safety” 

Safe & Courteous 
Wheelchair Handling 

 
This video (vhs/dvd) highlights 
essential points to ensure volunteers 
assist people in wheelchairs in a safe 
and respectful manner.  
 
Taking people in wheelchairs on 
outings is a rewarding and important 
job.  This video will help your 
volunteer see the respect and safe 
handling needed to ensure a happy 
journey. 
 
 
TOPICS INCLUDE: 

� Identifying different 
wheelchairs and their 
functions 

� Preparing for an outing 
� Mechanical functions 
� Respecting your clients’ 

wishes 
� Powered wheelchairs 

 
Buy this video now!!! Build 
volunteers’ confidence and skill 
levels, reduce your risks.  
$49.95 including shipping & 
handling   


