
April  2010 - Page 1 - www.viha.ca/news 

A ccording to Volunteer Canadaõs website, some 12.5 million volunteers gave over 2.1 billion hours of their time to worthy causes across the 

country in 2009.  òThese are selfless individuals who demonstrate their 

genuine compassion for the well being of others, and 

support essential causes by taking action and making a 

difference,ó notes Volunteer Canada. 

Canadaõs volunteering spirit is strong ð and that is 

especially true for Volunteer Resources with VIHA.  

We are most fortunate to have over 3,500 volunteers 

within VIHA who are an integral part of our network.  

Their role is to complement the work provided by our 

hospital staff by enhancing service to patients, 

residents and their families. Volunteers support the 

personal dignity, safety, security and quality of care of our patients and 

residents. National Volunteer week is from April 18 th  ð 24th , 2010.  While 

we thank our volunteers every day, this is a special time to recognize the 

wonderful work they do.   

Have You Thanked Your Volunteer Today?  

T he Child and Youth Acute programs at VGH (PICU, Pediatrics, Child Life, 

Pediatric Daycare, and Pediatric Ambulatory Programs) would like to 

thank the wonderful volunteers that graciously donate their time and energy 

to support our programs.   

The Pediatric volunteers are a special group of people who are helpful, kind, 

energetic and supportive team members. They help families find their way 

around our facility and read books, play games and provide cuddles to the 

children. They also support the Child Life team during theme nights and group 

activities, and help ensure the childrenõs toys are kept cleaned and ready for 

future play.  

Our volunteers have a special connection with the children we care for, and 

the children and staff have a strong connection to them. Thank you to all our 

wonderful volunteers. You each support and touch the hearts of many 

children and are valued team members. 

~ Ann Laing, RN, MSN, Manager, Child and Youth Acute Services at VGH 

Recognizing Volunteers in the Child & Youth Acute Programs at VGH  

Above : Patient, Caleb Thiele takes in a little òtrain timeó 

with pediatric volunteer, Elaine Brown at VGH. 

 

This will take you to a page with useful links 

and information about the Staff Injury & Inci-

dent Reporting Call Centre (coming April 28th) 

and the Patient Safety & Learning System which 

is being rolled out in VIHA over the coming 

months.   

You can now find information about reporting 

safety events, injuries, incidents and issues in 

one place ð the Intranet. 

Simply visit https://intranet.viha.ca  and 

click the REPORTING button on the  

right-hand side.  

Reporting Info at the 

Click of a Button  


