

http://www.nanaimohospitalfoundation.com/codebrew
http://www.nanaimohospitalfoundation.com
http://www.viha.ca/telehealth

Name: Suzanne Fox

Department: NRGH Emergency
Title: Manager Emergency, Medical
Daycare, Cancer Care and Medical Clinics

What do you like best about your job?
It is challenging with ever-changing

environments and | work with great teams.
Favorite Work Memory? The ED team

A recognition for its Workplace & Safety
A_‘ initiatives.

Do you have any children or pets? | have two step-sons: Jesse and Joey
- and a Shih-tzu named “Mika”.

What do you enjoy doing in your spare time? Walking, running and
shopping.

Where is the best place you have ever been? | love traveling to
Mexico to relax and enjoy the great culture, sun and sand.

How would people describe you? Energetic, passionate and devoted to
people. *

New Laundry Equipment at

Cumberland
I n September, it was out with the old and in with
the new at Cumberland Regional Laundry. The

laundry, which services NRGH, CRH, St. Joseph’s
and 21 other facilities, replaced its nearly 20-year-
old equipment with new high efficiency tunnel
washers and large capacity gas-fired dryers.

The new equipment, which launders around 16,000
pounds of linens a day, is far more efficient, doing
an average day’s work 20% faster than the previous
equipment. Staff also like the new machines as they
are more ergonomically designed and automated.
Not only is the new equipment better for the
environment, as the machines use significantly less
water and consume less energy, but they should
save VIHA around $175,000 per year, and will .
handle 5.9 million pounds of {

laundry per year. *

VIHA'’s Regional Trauma Program Awarded Accreditation

M he trauma programs at Victoria General and Nanaimo Regional General hospitals are now formally accredited
“wp (i

for Levels 2 and 3 trauma designations.

\\—// VIHA applied for a Level 2 trauma designation at VGH and Level 3 trauma designation at NRGH, which were both

Was

approved by the Trauma Association of Canada who reviewed VIHA's Regional Trauma Program.

As part of the application process, Trauma Association accreditors met with staff from all areas that serve trauma

patients - from Injury Prevention through to Rehabilitation and all departments and services in between.

The National Accreditation System has five levels. The only Level | Trauma Centre in BC is at Vancouver General

Hospital — a designation granted because of their heightened research capability and medical residency training ability.

Our trauma teams provide services to both pediatric and adult patients - from single system injuries to multi-system trauma. VIHA
trauma programs are now accredited for 5-years for the above designations. Congratulations to all involved on this great

achievement. ©

‘Tis the Season For Sharing With Our
Communities

his past month, Gordon Jasechko, Biomedical Engineer at RJH,
organized a Christmas Hamper drive at RJH and VGH with the help

of Margaret Bachmann.

Staff gave generously and donations were collected by the Mustard Seed
Food Bank, the largest food bank on Vancouver Island and the second
largest food bank in BC.

This is one of many examples that show how caring and compassionate
VIHA employees are. A sincere thanks to all our staff for their generosity
and for the care they provide to our Island communities year-round. *
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n November |8th, a celebration was held at Nanaimo Regional General
Hospital to officially kick-off construction of a new Renal Centre at the acute

care facility.
The new $9.4 million full-service Renal Dialysis Centre at NRGH means that kidney
patients requiring access to hospital-based hemodialysis will no longer have to travel
to Victoria.
The cost of the new Renal Centre is being split 60/40 between the Province and the
Nanaimo Regional Hospital District. In addition, the Nanaimo and District Hospital
Foundation is contributing $540,000 for equipment.
The new Renal Centre will be located on the first floor of the recently built Perinatal
Unit at NRGH. It will be 852 square metres (9,000 square feet) and will house |8

dialysis stations and appropriate workspace for technicians. The Renal Centre will
also include a reception and waiting area with natural light among the features that

will allow for a functional treatment area in a pleasant and bright environment. Above: NRGH Nephrologist Dr. Rachel
Carson at the official kick-off of construction for
Projected completion date of the new Renal Centre is Fall 2010. * the new Renal Centre at NRGH.

West Coast General Hospital Celebrates Two Successful Years
of Diabetes Monitoring

IHA helped honour World Diabetes Day by celebrating the two-year anniversary of the
innovative Diabetes Monitoring Program at West Coast General Hospital.

The program started two years ago with 247 patients — and today has over 700 patients enrolled (621
of them active). The initiative puts patients on a recall list to ensure they have their blood levels
tested. The testing estimates blood glucose levels over an extended period of time and is an
important indicator of the risk of developing medical complications. The Diabetes Monitoring
Program supports a chronic care model that helps patients to better self-manage their chronic illness
by providing support and information. For more information visit our website at: www.viha.ca/

| about_viha/news/news_releases/WCGH_diabetes_monitoring 2yrs.htm

Cerner Application Upgrade - Jan 24th

id you know that there are over 15,000 users of the
Cerner Clinical Information System in VIHA, and that at he 2009 Gorge Road Hospital United

any given time there are over 2,000 staff actively using this Way Campaign was a huge success!

crucial electronic health record system? Thank you to the following businesses who
In late January, VIHA will be releasing a new version of Cerner. generously donated incentive prizes:
This upgrade requires the system to be offline January 24, 2010 Accent Inn, Best Western Carlton

Plaza Hotel, Cloverdale Paints,
Craigdarroch Castle, 5th St. Bar &

from midnight to 8am.

The look and feel of Cerner applications will not change Grill, General Paint, Goodview
significantly, but the updated version fixes certain system issues, Restaurant, Lady Mae Uniforms,
and significantly upgrades the system’s infrastructure. Medivan Transport, Ming's Restaurant,

For details on the changes and procedures to follow while the Harbour Towers, Salsa Caliente and

system is down, please go to: https://intranet.viha.ca/ The Spaghetti Factory.
departments/imit/servicedesk/powerchart/Pages/

CERNER_Upgrade.aspx

With gratitude,
Angela, Brenda, Cathy, Jane & Nicole *
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