ITIS GOODTO
ASK

Every time you speak
with a doctor, nurse or
pharmacist, use the
following questions to
better understand your
health.

1. What is my
health issue?

2. What do we need
to do?

3. Why do we need
to do this?

Care concerns are best
addressed at the time and
place they occur. If you have
any concerns about the care
you are receiving, talk to

your caregiver.

If your concerns remain
unresolved please visit the
Patient Care Quality Office
Website at :

www.viha.ca/patientcarequalityoffice/

To reach the Patient Care

Quality office by phone, call:

1-877-977-5797 (Toll-free)

1952 Bay Street
VANCOUVER ISLAND Victoria, BC
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PREVENT INFECTIONS PREVENT FALLS

» Wash your hands often.  Bring slippers with rubber
soles and any aides you

« Mak that f
ake sure that any ot your need to keep steady.

visitors or staff also wash their
hands before touching you. e Ask your nurse if you can
get out of bed on your own.
MEDICATION SAFETY
WEARYOURID

« Have a list of your current BRACELET

medications and any allergies.

e Keep your ID

. Knowwh - .
Help Us Help You ow what your medications bracelet on at all times. It’s

are and what they are for.
Y d saf how we know who you are.
our care and safety are our . You can talk with a

top priorities while you are pharmacist to learn more * Ask your nurse to remove
in hospital. your ID bracelet before you

about the medications. ) .
. . leave the hospital, so it can
You, your family and friends

1 } 1 + Please tell your care provider be disposed of safely.
R O if you think you are receiving .

Patients who are more the wrong medication. e Do not bring valuables or
involved in their own care do jewelry to the hospital.

better and stay safer.

This brochure provides DISCHARGE

simple advice that you and
your loved ones can use to
make your hospital stay a
safe and positive experience.

» Have a plan for your
discharge. Make sure your
home is ready for your
return.




