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Dr. Anthony Tangõs Groundbreaking Study on Heart Failure Patients 

Published in the New England Journal of Medicine  

VIHA Takes Possession of The Patient Care Centre  

O n December 31st, the Vancouver Island Health Authority formally took possession of the Royal Jubilee Hospital Patient Care 

Centre (PCC) from ISL Health Canada, the project contractor. The project comes in on time and on budget!  

òOur health care professionals are thrilled to be just weeks away from caring for our patients in this world-class hospital,ó said 

Don Hubbard, VIHA Board Chair.  òThis projectõs completion on time and on budget speaks to the strength of our partnership 

with ISL Health Canada, and the hard work of all those involved in this project ð from staff, clinicians and project personnel, to 

construction workers, architects and designers.ó  

The formal handover of the PCC to VIHA means 

that the building is substantially complete and that all 

life safety systems have been reviewed and 

approved. This ensures that the building is ready 

for VIHA staff to install the clinical furniture, 

fittings and materials, conduct training and 

orientation and to prepare for patient care 

delivery in March 2011.  In the interim, equipment 

testing and staff orientation are underway to 

ensure a smooth transition and streamlined 

care. The PCC will be open for staff and public 

tours in February. For more information, visit 

www.viha.ca/patient_care_centre/.  

Landscaping 

and final 

touches are 

underway at 

the RJH, 

Patient Care 

Centre. The 

new facility 

will be open 

for patients in 

March 2011. 

C ongratulations to VIHAõs Dr. Anthony Tang on his groundbreaking study, òCardiac-Resynchronization Therapy for Mild-to-Moderate 

Heart Failureó, published on November 14, 2010, in the New England 

Journal of Medicine. Ten years in the making, this study included almost 

2,000 patients that were recruited and coordinated in Canada, Europe and 

Australia. The results of this study will have a major worldwide impact on 

how patients with mild to moderate heart failure are treated. Dr. Tang is 

an Academic Clinician in Cardiology for the UBC Island Medical Program 

and is an electrophysiologist in the VIHA Division of Cardiology. Dr. 

Tangõs study is posted here on the Journalõs website: http://www.nejm.org/

doi/pdf/10.1056/NEJMoa1009540. 

Dr. Anthony Tang 

http://www.viha.ca/patient_care_centre/
http://www.nejm.org/doi/pdf/10.1056/NEJMoa1009540
http://www.nejm.org/doi/pdf/10.1056/NEJMoa1009540
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A Round of Applause foré 

Anthony Close  

A nthonyõs co-workers from Eagle Park have some kind words to 

share: 

òA round of applause for Anthony Close, the Manager of Foods Services 

of Eagle Park in Qualicum Beach.  Anthony demonstrates initiative and 

creativity, working tirelessly to provide quality food and a pleasant dining 

experience for the residents of E.P.ó 

Anthony also adds that, òWhat we do in Food Services is the result 

of total team work, and the residents and great staff at Eagle Park 

are the ones who inspire me to strive for excellence every day. I 

would like to extend a big thank you to them as well.ó 

Know someone 

worth celebrating? 

Sure you do! 

Visit https://

intranet.viha.ca/

lunchroom/Lists/

applause to share.   

We will draw a 

person or group 

each month and 

feature them in 

Currents. 

G ot a Gift Card for Christmas you can't use?  

Victoria Hospice invites you to check out the 

"Trade it Up" event running January 17-20 at Mayfair 

Shopping Centre in Victoria. You can exchange un-

wanted cards for a Mayfair Gift Card for the same 

value and your old card will be donated to Victoria 

Hospice.   Everyone wins and you get the gift you 

really wanted! More details at 

www.mayfairshoppingcentre.com. 

VIHAõs United Way 2010  

Campaign Roundup  
Thank you to all for a very successful United Way cam-

paign this past year. There were many wonderful special 

events throughout the Island to help raise funds for the 

local United Way, including a very successful hot dog sale 

at Cairnsmore Place in Cowichan.  

This year, VIHA staff 

raised a generous 

grand total of 

$317,630. 

The many agencies 

that run on United 

Way dollars within 

each community on 

the Island cannot 

thank you enough for 

giving them the oppor-

tunity to offer excel-

lent services and pro-

grammes to Vancou-

ver Island residents 

who benefit from 

them.  They could not 

do it without your 

support through the 

United Way. 

As a token of gratitude, VIHA gave away three iPod touch 

devices to donors to the United Way.  This yearõs win-

ners were: from SI, Gail Lyon, Special Chemistry at VGH; 

from CI: Sharron Gray, Food Services Worker at CDH; 

and from NI: Deborah Arkwright, Clinical Coordinator at 

Campbell River Hospital. 

 

 

Right: Giving a 

little, getting a 

littleñour South 

Island winner Gail 

Lyon (Special 

Chemistry) receives 

her iPod touch 

from Kelly 

Norman, VIHAõs 

United Way loaned 

representative.  

Above : Anthony Close, Manager for Food Service, 

VIHA Central Island North/West, fly-fishing for 

steelhead the Buckley River. This fish was released! 

Support Victoria Hospice at the 

Trade it Up Event January 17 -20  

at Mayfair Shopping Centre  

Above:  Staff at Cairnsmore Place 

got fired up and raised funds for 

the United Way during their  

hot dog sale. 

https://intranet.viha.ca/lunchroom/Lists/applause
https://intranet.viha.ca/lunchroom/Lists/applause
https://intranet.viha.ca/lunchroom/Lists/applause
https://intranet.viha.ca/lunchroom/Lists/applause
http://www.mayfairshoppingcentre.com/
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Staff Scheduling Feedback ð We Hear You!  

O ver the past few months weõve gathered feedback from staff about the Scheduling Transformation and Redesign (STAR) project launched in 2009.   

Most often we heard: 

Pay errors are too frequent; 

Shifts not filled soon enough; and 

Communication processes and technology arenõt effective 

We also heard positive comments so a big THANK YOU to Scheduling staff for hanging in there 

through such a challenging transition. 

Now that we have we have heard from you, what are we doing? Weõve already rolled-up our 

sleeves to begin fixing whatõs broken.  We are trialing the use of email to schedule for planned 

relief >21 days, we reorganized to have dedicated timekeepers in two offices and are setting up 

clearer lines of communication between scheduling staff, supervisors and managers.  Many more 

improvements are on the way, and we will continue to ask questions such as, òWhat technology, 

what customer service model and what process changes are really going to work?ó  We have had 

some great suggestions offered via òBright Ideasó already, so thank you to all who contributed.  

Please visit the Staffing Services website under òWhatõs New?ó for more information. 

Lotto for  Life is back for the 18 th  Year!  Have you bought your tickets?  

T he Nanaimo & District Hospital Foundation is now selling tickets for 

the 18th Lotto for Life, the longest running hospital lottery in BC. Last 

year, retired NRGH nurse Lillian Merritt and her husband Frank were the 

lucky winners of the $100,000 Grand Prize. Maybe this year, itõs your turn! 

The Foundation invites you to be part of the fun and support the Emer-

gency Department Expansion at NRGH.  All proceeds will help purchase 

essential equipment for the Emergency Department. 

The Foundation is raising $4 million for this campaign.  What better way to 

support your Emergency Department than to buy a lottery ticket? Only 

5,000 tickets will be sold at $100 each. Fabulous prizes totaling $240,000 

include cash, vehicles, trips and an electronic entertainment package.   

For a full list of prizes and important dates, visit: 

www.nanaimohospitalfoundation.com/lotto . Early Bird draw takes place on 

March 11th and Final Draw is April 16th, 2011. Tickets are on sale beginning  

January 4th.  Call 250-755-7640 to order yours!  

Above: Leslie Sundby, Chair of the Nanaimo & District Hospital 

Foundation Board of Directors with Lillian and Frank Merrit, re-

cipients of last yearõs  Lotto for Life Grand Prize of $100,000!  

Transplant Recipients Give Thanks to our 

Hospital Staff through Operation Popcorn  

O n December 16 and 17, a team of transplant recipients from Victoria paid a 

special visit to staff at RJH and VGH to deliver holiday popcorn tins and 

show their gratitude to the many critical care doctors, nurses, and lab specialists 

involved in the organ donation process.   

BC Transplantõs Operation Popcorn program was started 19 years ago to acknowl-

edge the difficult but crucial role BC hospital staff play in the organ recovery and 

donation process and to show them living proof that organ donation saves lives. 

https://apps.viha.ca/intranet_forms/suggestion_form.htm
https://intranet.viha.ca/departments/staffing/Pages/default.aspx
http://www.nanaimohospitalfoundation.com/lotto
http://www.nanaimohospitalfoundation.com
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D iabetes is one of the leading causes of blindness. Early diagnosis and treatment are 

key to preventing tragic vision loss. On Vancouver Island, the Inter Tribal Health 

Authority TeleOphthalmology mobile clinics are helping physicians diagnose and treat 

vision problems associated with diabetes in rural and remote First Nations communities. 

Mobile retinal screening clinics have been set up to serve the 51 First Nations 

communities on Vancouver island.  These clinics have a team of two First Nations 

technicians and a registered nurse who travel to communities to conduct retinal scans of 

all residents with diabetes. The scans are then sent to Victoria-based specialists for 

assessment.  

òThis program gives us the ability to provide retinal screening to patients in remote 

communities who might otherwise not have the access to this service. Our preliminary 

results have been very encouraging,ó says Dr. Glen Hoar, retinal specialist.  

The remoteness of many First Nations communities makes treating diabetes very 

difficult. Many people suffer vision loss that may have been preventable with early 

treatment. Registered Nurse, Shelley Ellis, is working to reverse that trend. 

òWe are saving the vision of people who might otherwise go blind,ó says Ellis. òI believe 

this technology is the future of health care.ó 

To learn more about electronic health solutions visit www.knowingisbetter.ca. 

TeleOphthalmology Mobile Clinics Bring Vision 

Services to Our First Nations Communities  

Another Success Story - The HR Access Line!  
Since its launch in May, the HR Access line has taken more than 8,000 calls and emails (thatõs over 1,300 a month!) from staff and 

the public. The service has also received positive feedback. In the words of one of our clients, òThis is the fourth time Iõve used the 

service and each time I have had a great result in a very short time frame.ó 

In November, further changes took place in People and Organizational Development (POD) ð or what is commonly referred to as 

Human Resources ð to serve you even better.  The three main areas of service are:  

POD Service Centre  provides core HR services such as employee data management, benefits, event and course admini-

stration, multimedia services and the HR Access line. 

HR Integrated Teams  work primarily with Managers and provide advice on a range of HR matters including classifica-

tion, hiring, performance management, labour relations, change and teambuilding.  

The POD Strategic Solutions  area focuses on organizational and industry 

initiatives and provides specialized HR expertise including strategic recruitment 

and retention, labour relations and classification, leadership development, and 

respectful workplace. 

Who to call? For general HR queries, call HR Access at 28411 and they will assist you 

or direct you to someone you can. 

If you are a Manager or Director, you can call: 

HR Access for quick answers on general HR questions 

Your Associate in the POD Services Centre about transactional HR proc-

esses like postings, change tickets, other HR forms and benefits. 

Your Business Partner for more complex issues and advice. 

We are excited to introduce a new way of providing service and welcome your feedback as we transform HR at VIHA. 

Consider using task 

lighting instead of ceiling 

fixtures that light the 

room. By using low 

wattage task lighting you 

can save up to 40% on 

energy use!  

GREEN 

TIP:  

http://www.knowingisbetter.ca
https://intranet.viha.ca/departments/hr/Pages/HRAccess.aspx
https://intranet.viha.ca/departments/hr/Pages/HRAccess.aspx


January 2011 - Page 5 - www.viha.ca/news 

CDH Site Manager honoured by 

Hulõqumiõnum Health Group 

U rsula Verstraete, who retired last month as Site Manager 

at Cowichan District Hospital, was honoured by 

the Hulõqumiõnum Health Group on December 8  for the contributions 

she has made to this group and the Cultural Safety Committee working 

under it. 

Members of the Hulõqumiõnum 

Health group expressed their 

appreciation and gratitude to 

Ursula for her hard work and for 

her commitment to 

making Cowichan District 

Hospital a respectful and a 

culturally safe place for Aboriginal 

people in the Cowichan Valley. 

Referring to Ursula as òmy friend,ó 

respected Elder Philomena 

Alphonse said Ursulaõs integrity 

and dedication has impressed the 

entire group. òMy friend has 

accepted us as a people who can 

walk together in integrity,ó she 

said.  

The honour came as a complete surprise to Ursula. The Hulõqumiõnum 

Health Group presented Ursula with a beautiful brooch hand-crafted 

by a First Nations artist in the shape of the logo of the Hulõqumiõnum 

Health Group.  

This was followed by a  Commitment Ceremony where each member 

signed a First Nations drum, also bearing the Hulõqumiõnum 

Health Group logo, as a symbol of working together. Each member of 

the group was given a replica of this drum. Ursula left her drum in the 

office at CDH as a reminder to her successor that the important work 

of the Hulõqumiõnum Health Group and the Cultural Safety Committee 

must continue to move forward.  

VIHA Intranet Access  

Now Available from Home  

I nterested in the PCC?  Excited about 

the changing landscape of health care on 

the South Island?  Want to share your 

knowledge with the community? Volunteers 

are needed for upcoming PCC Staff and 

Community Open Houses, February 25-27th. 

Please watch the PCC & You intranet site 

for details in the coming weeks. 

Another feature is the ability to change your password 

from home: 

V IHA users can now access our Intranet web site 

from home by simply typing in https://

intranet.viha.ca . All that is required is your VIHA user-

name and your VIHA password. Enter this information 

and you are iné 

If you do not know or remember your username and 

password, please contact our service desk at 877-563-

3152 and they will be pleased to assist you.  You will be 

required to have your employee number handy. 

Volunteers Needed for RJH  

Patient Care Centre Open Houses  

Ursula Verstraete 

https://intranet.viha.ca/departments/pcc/Pages/default.aspx
https://intranet.viha.ca
https://intranet.viha.ca
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Nursing Research Café Profiles  

Nursing Research Efforts in VIHA  

O n Nov 18th VIHAõs Nursing Research Caf® profiled four 

winning submissions of the first Nursing Research Poster 

Contest.  Supported by Dr. Lynn Stevenson, the contest highlighted 

the research activities of VIHA nurses and helped disseminate the 

findings in a tangible and eye catching format.  

Jenny Boothman , Diabetes Nurse Educator, looked at insulin 

conversion issues in her study: òWhen Individuals Say No to Insulin: 

Exploring the Barriers and Meeting Patientsõ Needsó.  Madelene 

Daniel , Nurse Clinician, Nanaimo Heart Function Clinic, focused 

on innovative service delivery systems in her study, òTelephone Case 

Management for Heart Failure Care: Does the Research Support this 

Intervention as Best Practice?ó. 

Brenda Lee , Community Practice Resource Nurse, explored 

òDouble Duty Caring: Registered Nursesõ Experience of Caring for a 

Dying Family Memberó and  Hilary Planden , Clinical Coordinator 

Child, Youth and Family, used a visual arts technique in exploring 

òThe Lived Experience of Post Partum Depressionó. 

T he Poster Contest and Café were well received and have set 

the bar high for next yearõs slate of nursing research applicants.  

For more information, contact Lynn Cummings, VIHAõs Nursing 

Research Facilitator, who worked with each of the nurses to 

produce their posters. 

O n November 28th, at the 19th Annual Victoria Real Estate Board Commercial Building Awards, VIHA picked up a Merit Award for 

the new Emergency Department project at Victoria General Hospital.   

This prestigious competition is 

dedicated to excellence in 

commercial and institutional 

property development. Each entry 

is judged on the overall exterior 

design of the project and how it fits 

into the surrounding area.  

Dr. Stephen Wheeler, ED Physician, 

and his dedicated team at VGH 

were instrumental during the design 

process. òIt was great to be 

involved in a truly collaborative 

process, and we continue to realize the benefits of this great new facility every day. We are proud of our new department, and it is 

an honor to be recognized.ó  

Decisions are based on environmental sensitivity, aesthetics and whether the project responds to a specific developmental need 

within the community. 

At the awards ceremony, the VGH ED was also awarded the Times Colonist Community Award, which is given to a building 

project that provides the greatest value to the community as a whole.  

New ED at VGH Receives Commercial Building Merit Award  

From the Victoria Real Estate Board  

VGH Paeds Patients Get a Visit 

from the Salmon Kings  

T hank you to members of the Victoria Salmon Kings 

hockey team who visited the VGH Paediatric Depart-

ment on December 6 to spend time with the children, play 

games and deliver Christmas presents.   

The team members were fantastic with the children, and 

provided them with a special memory and gift to cherish 

from their hospital stay.  

mailto:Lynn.Cummings@viha.ca?subject=Nursing%20Research%20Cafe

