‘Junior on Miracle Beach’ - Photo John Hillis, EHO, Campbell River

VIHA Takes Possession of The Patient Care Centre

n December 31st, the Vancouver Island Health Authority formally took possession of the Royal Jubilee Hospital Patient Care
Centre (PCC) from ISL Health Canada, the project contractor. The project comes in on time and on budget!

0Our health care professionals are thrilled -¢tloabe haospi wale
Don Hubbard, VIHA Board Chair. 0This projectds compl eti on
with ISL Health Canada, and the hard work of all those mvolved in this prdjom staff, cI|n|C|ans and project personrtel

construction workers,

The formal handover of the PCC to VIHA means
that the building isubstantially completed that all
life safety systems have been reviewed and

Landscaping
and final

touches are

underway at

approved. This ensures that the building is read the RJH
for VIHA staff to install the clinical furniture, Patient Caré
fittings and materials, conduct training and Centre. The
orientation and to prepare for patient care new facility
delivery in March 2011. In the interimguipment will be open
testing and staff orientation are underway to for patients in
ensure a smooth transition and streamlined March 2011.

care.The PCC will be open for staff and public / 4
tours in February. For more information, visit Sl
www.viha.ca/patient_care_centre/ 0

Dr. Ant hony Tangds Groundbreaking Stu
Published in the New England Journal of Medicine

Congr atulations to VIHAB8s Dr. Ant|
st udy, -Resyrchrehizasian Therapy for Mitd-Moderate

Heart Failured, published on Novemb
Journal of Medicine. Ten years in the making, this study included almost
2,000 patients that were recruited and coordinated in Canada, Europe and
Australia. The results of this study will have a major worldwide impact on

how patients with mild to moderate heart failure are treated. Dr. Tang is

an Academic Clinician in Cardiology for the UBC Island Medical Program

and is an electrophysiologist in the VIHA Division of Cardiology. Dr.
Tangds study i s post edhttm/ewvenejmorg/t he
doi/pdf/10.1056/NEJM0a1009540

Dr. Anthony Tang
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A Round of
Anthony Close

An t h o n-wdikers from Eagle Park have some kind words t

share:

OA round of applause for

residents
that ,

for t he
adds

experience

Ant hony al so

of total team work, and the residents and great staff at Eagle Park
are the ones who inspire me to strive for excellence every day. |
would Ilike to

extend a

Know someone
worth celebrating?
Sure you do!

Visit https://
intranet.viha.ca/
lunchroom/Lists/
applauseo share.
We will draw a
person or group
each month and
feature them in
Currents

Above : Anthony Close, Manager for Food Service,
VIHA Central Island North/Wesfisityng for
steelhead the Buckley River. This fish was released!

SupportVictoria Hospice at the
Trade it Up Event January 17 -20
at Mayfair Shopping Centre

ot a Gift Card for Christmas you can't use?

Victoria Hospice invites you to check out the
"Trade it Up" event runnindanuary 17-20 at Mayfair
Shopping Centre in Victoria. You can exchange un-
wanted cards for a Mayfair Gift Card for the same
value and your old card will be donated to Victoria
Hospice. Everyone wins and you get the gift you
really wanted! More details at
www.mayfairshoppingcentre.com

Victoria Hospice
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Appl ausc¢

Ant h
of Eagle Park in Qualicum Beach. Anthony demonstrates initiativ
creativity, working tirelessly to provide quality food and a pleasant

 This year, VIHA staff
0 What

big th

Thank you to all for a very successful United Way cam-

paign this past year. There were many wonderful special
events throughout the Island to help raise funds forthe F o o
local United Way, including a very successful hot dog sale

at Cairnsmore Place in Cowichan.

raised a generous
grand total of
$317,630.

The many agencies
that run on United
Way dollars within
each community on
the Island cannot
thank you enough for
giving them the oppor
tunity to offer excel-
lent services and pro-
grammes to Vancou-
ver Island residents
who benefit from
them. They could not 9
do it without your
support through the
United Way.

As a token of gratitude, VIHA gave away three iPod touch
devices to donors to the Uni
ners were: from Sl, Gail Lyon, Special Chemistry at VGH;
from CI: Sharron Gray, Food Services Worker at CDH;

and from NI: Deborah Arkwright, Clinical Coordinator at
Campbell River Hospital.

Above: Staff at Cairnsmore Place

ot fired up and raised funds for

the United Way during their
hot dog sale.

r

Right: Giving a 7
little, getting a | .4
little our South |
Island winner Gaj
Lyon (Special
Chemistry) recei
her iPod touch
from Kelly
Nor man,
United Way loane
representative.
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Staff Scheduling Feedback &We Hear You!

ver the past few months wedve gath h n st
Transformation and Redesign (STAR) project launched in 2009. fLLLu JE40
Most often we heard:
e Pay errors are too frequent; ’ ““nm wmﬂwmﬂ /
e Shifts not filled soon enough; and y y ey y & 4

e Communication processes and tec

We also heard positive comments so a big THANK YOU to Scheduling staff for hanging in there

through such a challenging transition.

Now that we have we have heard from-uyounu, wha

sl eeves to begin fixing whatds broken. We a

relief >21 days, we reorganized to have dedicated timekeepers in two offices and are setting up

, clearer lines of communication between scheduling staff, supervisors and managers. Many more

&" i mprovements are on the way, and we will <con
\« } 1 what customer service model and what process

@‘w . some great s ug gRrightlieaén sa | orfehard youd awohoacontibuted.

Please visit th&taffing Services websilen d er o0 What 6s New?d for mor ¢

Lotto for Life is back for the 18 " Year! Have you bought your tickets?

he Nanaimo & District Hospital Foundation is now selling tickets f

the 18" Lotto for Life, the longest running hospital lottery in BC. L
year, retired NRGH nurse Lillian Merritt and her husband Frank were
l ucky winners of the $100, 000 G_
The Foundation invites you to be part of the fun and support the Emer
gency Department Expansion at NRGH. All proceeds will help purcha
essential equipment for the Emergency Department.

The Foundation is raising $4 million for this campaign. What better we
support your Emergency Department than to buy a lottery ticket? Only:
5,000 tickets will be sold at $100 each. Fabulous prizes totaling $240, (!

include cash, vehicles, trips and an electronic entertainment package. ¥

For a full list of prizes and important dates, visit:
www.nanaimohospitalfoundation.cdutto . Early Bird draw takes place on ove: Leslie Sundighair of the Nanaimo & District Hospital
March 11" and Final Draw is April 16 2011. Tickets are on sale begmmﬁundatioaoard of Directors with Lillian and Kt re-

t
January % Call 250-755-7640 to order yours! ci pi ent s o fforLifa Grand Prieesof $409,000!L o t t

Transplant Recipients Give Thanks to our
Hospital Staff through Operation Popcorn

O n December 16 and 17, a team of transplant recipients from Victoria paid a
special visit to staff at RJH and VGH to deliver holiday popcorn tins and
show their gratitude to the many critical care doctors, nurses, and lab specialists
involved in the organ donation process.

BC Tr an@ppratiamPobpEaprogram was started 19 years ago to acknowl-
edge the difficult but crucial role BC hospital staff play in the organ recovery and
donation process and to show them living proof that organ donation saves lives.
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Another Success Story -The HR Access Line!

Since its launch in May, the HR Access |l ine has takfemd mor e
the public. The service has also recei vEWi poisstive feedtbhldc
service and each time | have had a great result in a very

In November, further changes took place in People and Organizational Development @@Mhat is commonly referred to as
Human Resourced to serve you even better. The three main areas of service are:

e POD Service Centre provides core HR services such as employee data management, benefits, event and course admini
stration, multimedia services and the HR Access line.

e HR Integrated Teams work primarily with Managers and provide advice on a range of HR matters including classifica-
tion, hiring, performance management, labour relations, change and teambuilding.

e ThePOD Strategic Solutions area focuses on organizational and industry
initiatives and provides specialized HR expertise including strategic recruitn
and retention, labour relations and classification, leadership development, a
respectful workplace.

e

&
e &

Who to call? For general HR queries, célR Accessat 28411 and they will assist you
or direct you to someone you can.

If you are a Manager or Director, you can call:
e HR Access for quick answers on general HR questions

e Your Associate in the POD Services Centre about transactional HR proc-
esses like postings, change tickets, other HR forms and benefits.

e Your Business Partner for more complex issues and advice.

We are excited to introduce a new way of providing service and welcome your feedback as we transform HR at VIHA.

TeleOphthalmology Mobile Clinics Bring Vision
Services to Our First Nations Communities

iabetes is one of the leading causes of blindness. Early diagnosis and treatment are

key to preventing tragic vision loss. On Vancouver Island, the Inter Tribal Health
Authority TeleOphthalmology mobile clinics are helping physicians diagnose and treat
vision problems associated with diabetes in rural and remote First Nations communities.

Mobile retinal screening clinics have been set up to serve the 51 First Nations
communities on Vancouver island. These clinics have a team of two First Nations
technicians and a registered nurse who travel to communities to conduct retinal scans of
all residents with diabetes. The scans are then sent to Victmaied specialists for
assessment.

Consider using task 0This program gives us the ability to proc
communities who might otherwise not have the access to this service. Our preliminary

lighting instead of ceiling results have been very encouraging, 0 says:¢

fixtures that light the The remoteness of many First Nations communities makes treating diabetes very
room. By using low difficult. Many people suffer vision loss that.may h:?tve been preventable with early
treatment. Registered Nurse, Shelley Ellis, is working to reverse that trend.

wattage task lighting you OWe are saving the vision of people who

can save up to 40% on this technology is the future of health ¢
energy use! To learn more about electronic health solutions visitvw.knowingisbetter.ca
VANCOUVER ISLAND BRITISH
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VIHA Intranet Access
Now Available from Home

IHA users can now access our Intranet web site

from home by simply typing inttps:/
intranet.viha.ca All that is required is your VIHA user-
name and your VIHA password. Enter this information
and you are iné
If you do not know or remember your username and
password, please contact our service desk at-363
3152 and they will be pleased to assist ydou will be
required to have your employee number handy.

VANCOUVER ISLAND

heal}nthorlty

By logging into this site I agree that:

o Iwill only use the system and data for the purpose of delivering care.
o Iwill manage and protect the data under applicable legisiation and my agreement with VIHA.
® My activity may be tracked and my data access audited.
® Iwill be accountable for all my actions using this account.

User Name: ‘

Password: [

T Iwantto change my password after logging on

Security ( show explanation )

@' Thisis a public or shared computer
' Thisis a private computer

VIHA Web Authentication automatically closes its connection
after a period of inactivity. If your session ends, refresh your browser, and then log on again.

Another feature is the ability to change your password
from home:

VANCOUVER ISLAND

health Bthority

Old password:

I
New password: |
I

Confirm new password:

Change Password Continue

® 2007 Vancouver Island Health Authority, All rights reserved,

Important note:
Our Intranet only supports
Internet Explorer for now...
Sorry, Firefox users...
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CDH Site Manager honoured by

Hul 6gumi 6num Heal th G

U rsula Verstraete, who retired last month &te Manager
at Cowichan District Hospital, was honoured by

theHu |l 6 q u mi 6 GroumonHDecarhberIBfor the contributions
shehas made to this group and theultural Safety Committee working
underit.

Members oftheHu | 6 g u mi o
Health groupexpressed their ‘
appreciation and gratitude to
Ursula for her hard work and for
her commitment to
makingCowichan District
Hospitala respectful and a
culturally safe place for Aboriginal
people in theCowichan Valley.

Referring to Urs i end
respected Elder Philomena
Alphonse said Ur ity

entire group. ©
accepted us as a people who can

wal k together in i nlsfOvkrktbhoter © She
said.

The honour came as a complete surprise to Ursula. Fhe | 6 g u mi & n
Health Group presented Ursula with a beautiful brooch hacdfted
by a First Nations artist in the shapé the logooftheHu | 6 qu mi 6 nu

Health Group.

This was followed by &Commitment Ceremonywhere each member

signed &irst Nations drum, also bearingthéu | d qu mi d num
HealthGroup logo, as a symbol @forking together.Each member of

the group was given a replica of this drudrsulaleft her drum inthe

office atCDH as a reminder to her successor that the important work
oftheHul 6 gumi 6 num Health Group and t
must continue to move forward.

Volunteers Needed for RJH
Patient Care Centre Open Houses

I nterested in the PCC? Excited about ~ _Next Stop...*PCC!
the changing landscape of health care ot

the South Island? Want to share your
knowledge with the community? Volunteer:
are needed for upcoming PCC Staff and
Community Open Houses, February-25™. T
Please watch theCC & Youintranet site
for details in the coming weeks. f@

ez

T ;fi}"=7
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New ED atVGH Receives Commercial Building Merit Award
From the Victoria Real Estate Board

O

Nursing Research Café Profiles
Nursing Research Efforts inVIHA

nNovi18"VI HAG6s Nursing Research C
winning submissions of the first Nursing Research Poster
Contest. Supported by Dr. Lynn Stevenson, the contest highlighted
the research activities of VIHA nurses and helped disseminate the
findings in a tangible and eye catching format.

Jenny Boothman , Diabetes Nurse Educator, looked at insulin
conversion issues in her studyWhen | ndi vi duals S
Exploring the Barri erMadeemed Meet i
Daniel, Nurse Clinician, Nanaimo Heart Function Clinic, focused

on innovative service delivery systems in her stidyfl, e | e phone
Management for Heart Failure Care: Does the Research Support this

VGH Paeds Patients Get aVisit Intervention as Best Practice?6
. Brenda Lee , Community Practice Resource Nursexplored
fromthesalmonngS 0Doubl e Duty Caring: Registered

hank you to members of the Victoria Salmon Kings DY i ng Fa mand HilarMlandee rClinical Coordinator -
hockey team who visited the VGH Paediatric Depar‘t- Ch"d, Youth and Fam"y, used a visual arts teChnlque n eXplorlng
ment on December 6 to spend time with the children, play® The Li ved Experience of Post Pa

games and deliver Christmas presents. he Poster Contest and Café were well received and have set

The team members were fantastic with the children, and the bar high for next yeards s
provided them with a Specia' memory and g|ft to cherish For more |nf0rmat|0n, ContaCLynn Cumm|ngs VI HAO s Nur s
from their hospital stay. Research Facilitator, who worked with each of the nurses to

produce their posters.
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