
Welcome to

Your Pr ivacy

During your Teleheal th session, you are able to “meet ” 
wi th your heal th care provider in pr ivate over a secure 
connect ion.  Your session is not recorded or taped.

I f  there are technical  problems, you wi l l  be given other 
opt ions to meet wi th your heal th care provider.

You may be asked to provide personal  or  medical  
informat ion dur ing the Teleheal th session. We col lec t  
th is to:
 

�t �� �Q�S�P�W�J�E�F�� �Z�P�V�S�� �D�B�S�F�� �B�O�E�� �T�F�S �W�J�D�F��

�t �� �L �F�F�Q�� �J �O�� �D�P�O�U�B�D�U�� �X�J�U�I �� �Z�P�V�� �� �B�O�E

�t �� �I �F�M�Q�� �V�T�� �J �N�Q�S�P�W�F�� �Z�P�V�S�� �D�B�S�F�� ��    

Your Session

�t ��You can see, hear and talk to your heal th care provider.  

�t �� �:�P�V�� �N�B�Z�� �I �B�W�F�� �B�� �G�B�N�J�M�Z�� �N�F�N�C�F�S�� �P�S�� �G�S�J�F�O�E�� �X�J�U�I �� �Z�P�V�� ��

�t �� �:�P�V�� �B�S�F�� �O�P�U�� �S�F�R�V�J�S�F�E�� �U�P�� �P�Q�F�S�B�U�F�� �U�I �F�� �F�R�V�J�Q�N�F�O�U��

�t �� �:�P�V�� �B�S�F�� �J �O�U�S�P�E�V�D�F�E�� �U�P�� �P�U�I �F�S�T�� �X�I �P�� �N�B�Z�� �C�F�� �J �O�� �U�I �F�� �S�P�P�N��
 wi th your heal th care provider.

�t �� �:�P�V�� �N�B�Z�� �B�T�L�� �B�O�Z�P�O�F�� �U�P�� �M�F�B�W�F�� �U�I �F�� �S�P�P�N�� �	 �J �G�� �P�U�I �F�S�T�� �B�S�F��
 present in the room with you, or in the room with your 
 heal th care provider) .  

�t �� �:�P�V�� �B�O�E�� �U�I �F�� �I �F�B�M�U�I �� �D�B�S�F�� �Q�S�P�W�J�E�F�S�� �N�B�Z�� �F�O�E�� �U�I �F�� �T�F�T�T�J�P�O��
 i f  e i ther of  you feel  i t  is  not  meet ing your needs.

�t �� �:�P�V�� �X�J�M�M�� �C�F�� �H�J�W�F�O�� �P�U�I �F�S�� �P�Q�U�J�P�O�T�� �U�P�� �N�F�F�U�� �X�J�U�I �� �Z�P�V�S��
 heal th care provider i f  the session is unsat isfac tory.

Your Comments

We welcome your comments. 

Please � l l  out  a pat ient  sat isfac t ion survey.  
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