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On March 2, the team of 
RP2 celebrated staff who 
received the Caring Spirit 
Award Nomination.   
In total, sixty staff were 
nominated and the 
presentation was held in the 
Garden Room of the Queen 
Alexandra Hospital. 
(Pictured above right L-R: 
Jackie Evans, Jane Miller, 
Carol Lee Merry, Shiv 
Grewal, Estephanie 
Acebedo, Claire Schwartz, 
Monica Fiege,  
Marnie Bannister .) 
 
The Foot and Leg Ulcer 
Clinic (FLUC) team hosted a 
retirement celebration for 
Noreen Campbell  on  
March 1. Noreen is retiring 
from her position as CNL of 
the FLUC. 
 
Congratulations to Donna 
Campbell who was 
awarded the CNL position 
for the FLUC.  Donna began 
February 25.   
 
Andrea Turner also joined 
the clinic in a permanent 
position on March 23.  
 
Both of these wonderful 
nurses have extensive  
backgrounds in wound care. 
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Welcome to the Spring/Summer 2010 issue of Rehabilitation Times!  This newsletter provides all of 
our Rehabilitation Services staff members an opportunity to connect with one another and to highlight 
initiatives going on across the island – it’s also a great method to celebrate the great work of our 
programs and clinicians.   
 
Thank you to the formal and informal leaders within the program who have diligently worked on initiatives 
related to the 4 System Wide Initiatives, particularly Care Delivery Model Redesign, and Care Continuum 
Transformation.  Our disciplines are integral to the success of these initiatives and many of you have 
been very involved in a proactive way. 
 
While reading this edition, please consider topics you would like to see from your area of work to have 
included in our next edition.  I’d like to thank all of the contributors for submitting such great ideas and 
articles for this issue, and kudos to Amelia Ireland  for pulling it all together with layout and production. 
 
As always, please don’t hesitate to contact me if you have any questions or comments.   
Have a great summer!  robert.crisp@viha.ca 
 
 

Rob Crisp  speaking to the 4th Annual Rehabilitation Forum held in Nanaimo on October 22, 2009 (above) 
 

On behalf of the steering committee of the annual Island Rehabilitation Forum, thank you for your participation.  
Feedback from the event was extremely positive and plans for a 2010 event are underway.   

For 2009, the event brought together 110 clinical nurse and therapy educators, coordinators, guest presenters, 
managers, nurses, occupational therapists, physiotherapists, practical nurses, recreational therapists, rehabilitation 

assistants, speech language pathologists, sponsors, students, volunteers, and staff.  
Sincere thanks to the event’s guest vendors: Associated Health Systems, the Motion Group, and Sage Products 

Incorporated  for their support; keynote speaker Lesley Bainbridge, Ph.D. ,  
and to the staff of the Coast Bastion Inn, Nanaimo, for hosting. 
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Congratulations social work 
on your centennial 
anniversary!   
 
The first hospital social work 
department opened in 
Canada in 1910 at the 
Winnipeg General Hospital.  
Created in response to an 
outbreak of typhoid fever, 
scarlet fever, and 
tuberculosis, the department 
was given the mandate of 
‘looking after the material 
welfare of patients’ to ensure 
their living conditions 
supported good health once 
they went home1.   
 
Today, Vancouver Island 
Health Authority (VIHA) 
social workers work tirelessly 
with patients and their 
families to link to resources, 
social, and health support 
networks that will contribute 
to healthy meaningful lives. 
 
As VIHA’s Interim Social 
Work Practice Leader, I have 
visited social workers across 
the island and they have told 
me about their practice, their 
teams, and their communities 
and how they maintain  

relationships to assist 
individuals, families, and 
communities achieve their 
health goals.  Hospitals are 
the most visible part of the 
health care system, but 
social workers know the 
importance of connections to 
community, family, friends, 
work, income and food 
security, reduced 
discrimination and a sense of 
purpose in life. This is the 
spectrum of social work 
practice.   
 
Social workers are leaders in 
health equity conversations 
across the island and they 
are dedicated team members 
contributing to the daily work 
of delivering quality health 
care in multiple settings. 
 
The next 100 years will 
continue to see social work 
teams on scene bringing 
together the best individuals, 
families, and communities 
have to offer. 
____ 
1 Irma MacKay (1991), Winnipeg 
General Hospital SW Department 
Director 
 

Poster images used with kind permission from BCASW (above left) 
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Social Work –  
100 Years on the Rehabilitation Team  
by Nancy Pike  
Interim Social Work Practice Leader 
nancy.pike@viha.ca 
 

 
 
 
 
 
 

 
 

Nanaimo Regional General Hospital  
Social Work Team 
by Marci Ekland  
Manager, Rehabilitation Services, Central & North Island 
marci.ekland@viha.ca 
 
The Nanaimo Regional General Hospital (NRGH) social work team 
had a busy summer last year, and into the Fall, assisting the site with 
the over-capacity situation.  The team continues to work closely with 
liaison nurses, clinical coordinators, and the rest of the allied health 
team to support patients and families  
make transitions back to their communities or into other care 
arrangements.  
 
The social work team has also been busy providing input to the Care 
Continuum Transformation (CCT) project both through the Value 
Stream  Mapping completed in January and as key stakeholders in 
the development of the new Enhanced Seniors Team which will be 
initiated in early April.  The NRGH social work team has also seen 
an expansion of services in the Child/Youth/Family portfolio with an  
increase from 0.5 FTE to full-time which was related to the pediatric 
ambulatory clinic opening.   
 

 
Nanaimo Regional General Hospital Social Work Team (below) 

 
Top row standing L-R: Barbara Booth, Corrine McMillan, Cindy Broderick, 

Karen Morrissette, Alice Parker, Brenda Hingston, M arci Ekland, 
Cindy MacFarlane, and Jann Bolo. 

 
Front row seated L-R: Tory Vitaly, Tammy Brown , and Marie King . 
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Accreditation Surveys for VIHA Staff… complete them today!    
 

Go online for more information: 
https://intranet.viha.ca/departments/quality/Accreditation/Pages/questionnaires.aspx 

 

  

Student  Placement Offers  
by Deborah Cracknell  
Clinical Educator, Physical Therapy, Royal Jubilee Hospital 
deborah.cracknell@viha.ca 

Do you have news for 
Rehabilitation Times?  

Comments?

Events?

Opportunities? 

Staff Photos?

Updates?  
 

You are welcome to send a 
message, at any time, to 

Amelia Ireland
Administrative Assistant

Rehabilitation Services
c/o Victoria General Hospital
1 Hospital Way, Room S200

Victoria BC V8Z 6R5
1.250.370.8111 x 15435
amelia.ireland@viha.ca

 
Your input is most appreciated! 

 

Therapists at both the Royal Jubilee Hospital (RJH) and the 
Victoria General Hospital (VGH) have ramped up their student 
placement offers in the past two years to help support the 
development of new capable graduates, for which the 
departments at the University of British Columbia (UBC) and 
our own departments are thankful and proud!   

We have a number of physiotherapist, occupational therapist, 
and rehabilitation therapist students in March/May/June/July at 
VGH, RJH, and the Joint Replacement Clinic.  

Research in Rehabilitation 
Vaneysa Hansen , a speech 
pathologist working in Out-patient 
Rehabilitation at Victoria General 
Hospital, is currently completing 
the first phase of her exciting 
research on specific respiratory 
muscle training and the speech 
intelligibility of Parkinson’s 
patients.   
 
Each participant was trained in 
the use of a PowerLung 
respiratory training device and 
has completed a five week home 
practice program with the device. 
There will be another training 
period of five weeks, followed by  

a period of standard treatment 
with home practice. 
 
Expect to hear more about this 
study, including the results in 
Fall 2010.  
 
This research was funded 
through a community research 
grant from the Canadian 
Association of Speech-
Language Pathologists and 
Audiologists (CASLPA. ) 
 
If you are interested in learning 
more about this research, please 
contact Vaneysa Hansen at 
vaneysa.hansen@viha.ca 

Victoria General Hospital (above) 

Physiotherapists 

Candace Chapman  Christy Thierbach  Dave Troughton  
Respiratory & CVU  Acute Orthopedics  Joint Replacement Clinic 
 
Donna Speed   Wendy Lens   Sarah McDonald  
Acute Orthopedics  In-patient Neuro Rehab  PT & an RA student  
        burns/plastic/vascular 
Jim Gow    
Out-patient Adanac   

Occupational Therapists 

Brenda Byrne   Cathy de Pont   Erin Woolfield  
VGH Neuro Rehab Unit  Out-patient Neuro Rehab  Mixed Workload 
 
Francesca Carter  Julie Patterson   Sandy Hunter  
VGH Acute Neuro  Acute Orthopedics  VGH Neuro Rehab Unit 
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Recently 
Published…  
by Louise Stevens  
Coordinator,  
Rehabilitation Services,  
Royal Jubilee Hospital 
louise.stevens@viha.ca 
 
I am delighted and proud to 
let everyone know that we 
have a published author 
among us.   
 
A recent publication of 
Physiotherapy Canada 
(Volume 62, Number 1, 
Winter 2010) had an article 
titled:  
 
A Pilot Study of the Incidence 
of Post-thoracotomy 
Pulmonary Complications 
and the Effectiveness of  
Pre-thoracotomy 
Physiotherapy Patient 
Education  
 
The list of authors includes 
our very own Jenn Bond .   
 
Congratulations Jenn!   
 

Congratulations to the following physiotherapists and occupational therapists for 
helping our future colleagues become skilled healthcare providers …�

mailto:vaneysa.hansen@viha.ca
https://intranet.viha.ca/departments/quality/Accreditation/Pages/questionnaires.aspx
mailto:amelia.ireland@viha.ca
mailto:deborah.cracknell@viha.ca
mailto:louise.stevens@viha.ca


 
Campbell River & District General Hospital Update 

by Marci Ekland  
Manager, Rehabilitation Services, Central & North Island 

marci.ekland@viha.ca 
 

 
Campbell River & District General Hospital (above) 

  
Well Done South Island Social Work Team! 
by Kim Gibson  
Coordinator, Social Work, Royal Jubilee Hospital 
kim.gibson@viha.ca 
 
On March 8, two VIHA social workers received awards for their outstanding work achievements. 
 
Kully Sekhon  spent 16 years as a medical social worker in a variety of different settings. During her 
time with VIHA she performed her work duties with compassion, skill, and consideration of the patients 
and families with whom she worked. Sadly Kully passed away in October 2009, but her legacy 
continues. She is missed by all who knew her.  Kully is the recipient of the University of Victoria 
sponsored Lifetime Achievement Award for 2010.   
 
Janette Champagne  is currently employed as a pediatric social worker at Victoria General Hospital but 
also works as a registered visual language interpreter.  In recognition of her many contributions to the 
provision of care in her dual roles, Janette was recently awarded the Outstanding Social Worker award 
for the year 2010.  Janette brings both a wealth of clinical work experience along with her unique skills in 
her role as a medical social worker with VIHA.   
 
Congratulations to both of these very fine individuals on their outstanding workplace achievements! 

Consent to Health 
Care and Advance 
Health Care 
Planning 
by Kim Gibson  
Coordinator, Social Work,  
Royal Jubilee Hospital 
kim.gibson@viha.ca 
 
On March 8, Catherine 
Luke , Ph.D., Health Policy 
Consultant, provided an 
education session to the 
VIHA and affiliate social 
workers on the subject of 
consent to health care and 
advance health care 
planning.   
 
Catherine explained the 
relationship between consent 
to health care and advance 
health care planning and 
outlined the changes to 
legislation that have been 
proposed.   
 
This session was sponsored 
by the Professional Practice 
Office and Nancy Pike , the 
new social work practice 
leader, who assisted 
Catherine in setting the 
agenda and venue for this 
presentation.   Thank you!  
 
The presentation was held in 
Begbie Hall at the Royal 
Jubilee Hospital and was well 
attended.  The session was 
live video linked across the 
region, and also videotaped 
for archive by the audio 
visual department.  The 
videotape will be available to 
staff who were unable to 
attend.   
 
Feedback from staff who 
attended was very positive 
and most felt this would be 
helpful to them in advocating 
for patients in their daily 
practice.   
 
The gathering was a great 
start to Social Work Week 
(March 8-15, 2010.) 
 

 
 
CRDGH Social Work …  
 
Welcome to Cindy MacFarlane !  Cindy (right) will be the new  
social worker, sole charge at Campbell River & District General Hospital.   
Cindy will begin orientation on May 3, 2010 and be on site full time as of May 17, 2010.   
 
Cindy has a Masters of Social Work from the University of Maine and brings with her a wide range of   
clinical experience in both acute and community settings.  Most recently Cindy has been working as  
the sole charge social worker at the West Coast General Hospital.  
 
CRDGH Speech Language Pathology …  
 
Cathy Silversides  was the successful applicant for the speech language pathology (SLP) position and  
started last Fall.   Cathy brings a wealth of experience working with adults with communication disorders  
and dysphagia. Her office is located within the therapy services department. She will be serving both in- 
patients and out-patients from communities north of Bowser to Port Hardy.  
 
 

 
After many years of advocating for expanded services to this community hospital, some creative budget 
reallocation has resulted in postings for a part time speech language pathologist (four days per week) 
and a full-time social worker. These are both new disciplines to Campbell River & District General 
Hospital (CRDGH) and staff and patients will benefit from this expansion of the health care team.   To 
support the integration of these new roles, the Rehabilitation Program was successful in securing a 
grant from Health Match BC.  This grant will be focused on supporting the integration of these new 
positions and the creation of a workbook based on our learnings that will then be utilized by other 
community hospitals when looking to introduce new clinicians.   
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Welcome to Rehab  
by Jo O’Neal Broadway, RN (retired) 

 
 

Say good morning to Rehab – wake up – face the day! 

We have planned a full schedule.  Not ready you say? 

You just relocated 3 o’clock yesterday? 

Don’t worry, we’ll help you.  We’ll show you the way. 

But, right off the bat, there’s a thing I must do. 

Doc’s ordered some lab work. I need blood from you. 

Can’t say it won’t hurt ‘cause I’m not s‘posed to lie, 

But I’ll give it my best shot.  I really will try. 

Would you pee in this cup?  ‘Cause I need urine, too. 

Can’t pee? That’s OK, a cath specimen will do. 

Now, when did you poop?  Oh, no, week before last? 

I’ll get Doc to order a mag citrate blast! 

Then once things are moving the way that they should, 

A suppository each night will keep things working good. 

Now don’t take for granted that day after day 

The bowels will move in their normal old way. 

Our bodies are fearfully and wonderfully made. 

Don’t use it?  You lose it, but don’t be afraid. 

That’s what we’re all here for – to help you learn how 

To work around obstacles in your way now. 

So – while you’re awake let me check vital signs. 

I’ll get your roommate’s, too – I hope you don’t mind… 

I need to get out of the way for OT. 

They’ll be here 6:30, ADLs for to see. 

I say it this way – well, you’ll understand why. 

“Can’t do it,” you say?  They’ll say “Sure you can – try.” 

Put your hand just like this, turn your chin to the right. 

Point your toe at this angle, pull with all of your might. 

Now a roll to the left and a roll to the right, 

If you’d known, bet you’d have bought some pants that 

weren’t so tight, 

And some big baggy shirts to slip over your head, 

‘Cause dressing’s not easy while lying in bed! 

When you’ve finally managed to get bathed and dressed, 

OT says, “Now some grooming, so you’ll look your best.” 

About this time, I’m thinking you really don’t care 

About brushing your teeth or combing your hair. 

You feel worn to a frazzle and the day’s hardly started, 

And you look in the mirror – see they’ve got your hair parted 

In someplace it’s never been parted before! 

And you look like someone you don’t know even more. 

 

Now your nurse – oh so kind – helps you into your chair. 

And says, “Come along now,” ‘cause your food is in there.” 

She points to the dining room, just down the hall, 

And you roll your big wheels in circles ever so small. 

Someone finally helps you – it is your first day. 

“You’ll be stronger tomorrow,” they cheerfully say. 

Now your tray is before you with a  plate guard in place. 

There’s a cuff on your hand, a long straw in your face! 

These fine devices are just what you need 

To help you regain independence – indeed! 

What you need is some sympathy – good old TLC. 

Well, you’ve come to the wrong place – you can take it from me. 

These nurses and therapists really do care, 

And how hard you must work – oh yes, they’re aware, 

But they see something more that you can’t see just yet. 

Remember, you’re not the first patients they’ve met. 

They’ve helped many others who struggle like you 

Be the best they can be and do the most they can do. 

And they know it’s hard work and they know you have pain, 

And what do they say?  “No pain, no gain!” 

There a lot to be said for a will that is strong, 

For a good attitude and for patient that’s long, 

For these traits give you strength to endure what you must, 

Help you grow understanding, help you learn how to trust. 

And your spirit can flourish.  Your heart can take wings. 

Your voice can become one that joyfully sings. 

‘Cause, though you can’t see it today, it is true. 

In your mind and your heart – deep inside – you’re still you.

 

 

 
             
  

Jo O’Neal Broadway, RN is a retired charge nurse.   
She worked at the Regional Rehabilitation Centre, Pitt County Memorial Hospital in Greenville NC USA.  

She dedicated this poem to all the patients she knew through the years. 
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As It Seems Every Spring, Change Is In The Air…  
by Dawna Foster  
Coordinator, OT PT SLP, Nanaimo Regional General Hospital 
dawna.foster@viha.ca 
 

Welcome to new staff … 
 
Kevin O’Donnell  who has 
arrived from the UK to start 
work with us as a 
physiotherapist for acute 
care.  
  
Welcome back to Charlene 
Briese  who is returning from 
maternity leave.  
 
Please welcome Emma 
Hannaway , our new Irish 
physiotherapist joining the 
team at the West Coast 
General Hospital.  
 
Marci Ekland  was the 
successful applicant for the 
central and north island 
interim Manager position.  
She began her role in mid-
January coming from 
Professional Practice where 
she worked as a practice 
consultant.  Marci is very 
excited to be returning to her 
rehabilitation roots; since 
leaving GF Strong in 2004 
she has been keen to 
become an official part of the 
rehabilitation team once 
more.  Marci’s motto is to 
expect the exceptional and 
she looks forward to working 
with all teams and supporting 
the many professionals 
within the program. 
 
Hello… Barbara Buck  (OT), 
Paula Stoller (PT), Cheryl 
Simnes  (Clerical), Judy 
Stephens  (Casual Clerical), 
and Melissa Howardson  
(Casual RA) … NRGH 
Therapy Services welcomes 
you! 
 
Visitors Welcome! 
 
Pat Welk  holds the 
rehabilitation fort in Tofino.  If 
you are ever visiting the area 
make an effort to stop in to 
say hello, network, and 
share what rural practice 
looks like! 
 

Congratulations to…  
 
Kristi Kelly  and her family 
on the safe arrival of their 
second daughter. 
 
Kathy Okada  and her 
husband on the birth of their 
second child, another girl, on 
March 29. 
 
Debbie Montsion  on the 
safe arrival of her grand-
daughter. 
 
Dawna Foster  and her 
husband on the upcoming 
birth of their first child (any 
day now!) 
 
Megan Racher , proud mom 
of a bouncing baby boy born 
August 31. 
 
Laura Dickie  who married 
last August.   
 
 
 

 
 
 
 
Kudos…  
 
To Judy Stephens , NRGH 
Casual Clerk, who sprang 
into action when an out-
patient’s newborn baby 
stopped breathing in the 
waiting room.  By the time 
medical assistance had 
arrived, Judy had worked her 
magic and the baby was 
breathing again.  Judy’s calm 
response to the situation was 
exceptional!   
 

Farewell to…  
 
Dieuwke Steenstra,  who will 
retire at the end of April.  
Though not officially a retiree 
until then, Dieuwke’s last 
working day was April 1.   
 
Dieuwke has been a pillar of 
experience and expertise in 
the department and will be 
sorely missed.  We look 
forward to hearing about her 
retirement adventures!  
 
Farewell to Stephanie 
Johnson who has decided to 
move down to the south 
island to be closer to family – 
congratulations on your new 
job and don’t forget to let us 
know when your baby is born! 
 
Rik Rafuse  has resigned his 
physiotherapy position based 
in the Port Hardy Hospital. He 
will be sadly missed and 
difficult to replace in many 
ways. We wish him well in his 
future career endeavors.  
 
Last September, Tracey 
Newlands , Manager for 
Rehabilitation Services in the 
central and north island 
moved into a new temporary 
position as Project Director, 
Staff Safety & Injury 
Prevention.   
 
Tracey has left an indelible 
mark on the services 
provided by all the areas that 
have had the opportunity to 
be managed by her.  In 
Tracey’s own words: 
  
“I would like to thank all of the 
Rehabilitation family for their 
well wishes, support and 
encouragement. It will be an 
interesting transition to move 
out of the Occupational 
Therapy Department where I 
have been hanging my hat for 
the past 22 years!”   

Eye on Central & North Vancouver Island Therapy Ser vices
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Ladysmith 
Community Health 

Centre
by Sue Colbourne

Occupational Therapist, 
Ladysmith Community Health 

Centre
suzanna.colbourne@viha.ca

The Ladysmith Community 
Health Centre (LCHC) is a 
primary health care centre 

offering a variety of programs to 
the local community. 

For example, the Falls 
Prevention Program has multi-

disciplinary involvement from 
occupational therapist (OT), 

physiotherapist (PT), nursing, 
and Dietitian Services. Some 

referrals come through the 
Urgent Care department via a 

weekly team meeting to review 
the Seniors at Risk forms that 
are filled out for every Urgent 

Care patient who is 75 or older. 

The LCHC also accepts self 
referrals and referrals from 

other health care providers. 
Some of the people seen by the 
Falls Prevention Program go on 

to participate in a weekly 
exercise class run by our PT. 
The PT also works with more 

traditional out-patients such as 
people post total knee or total 
hip replacement.  The centre 

also offers a neuro out-patient 
program where clients come in 

for weekly sessions with an OT, 
PT, or both. As the centre also 
houses Home and Community 

Care (HCC), there are great 
opportunities to work 

collaboratively with their 
rehabilitation staff and to take 

advantage of the group 
programs offered by HCC such 
as the FAME program (Stroke 

Exercise Program), which is an 
exercise program for people 

post stroke. 

For information on any of these 
programs please contact 
Sheral McCann , PT, or 
Sue Colbourne , OT, at 

1.250.739.5777  

For information about the 
Stroke Exercise Program 

(FAME) contact Anja Scott , PT 
1.250.739.5783

mailto:dawna.foster@viha.ca
mailto:suzanna.colbourne@viha.ca


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Care Delivery Model Redesign 

by Deborah Cracknell   
Clinical Educator, Physical Therapy, Royal Jubilee Hospital 

deborah.cracknell@viha.ca 

 
The Care Delivery Model Redesign(CDMR) is one of VIHA’s four 

System Wide Initiatives (SWI) that will support excellence in patient 
care while adjusting to health human resource shortages. 

Under the direction of our Director, Rob Crisp , we (the department of Rehabilitation Services) have 
been asked to provide input into this initiative through the establishment of three working groups:  

acute care, in-patient rehabilitation, and out-patients. Through a collaborative group process the in-
patient and acute care working groups were combined to examine role, scope, and function for each 

discipline within Rehabilitation Services. 

Defining the work we do as professionals within an interdisciplinary care team is a first step. Through a shared common 
voice from each respective discipline we may then share our understanding of our roles with other members of our 

health care team. We hope that by defining our roles and examining our practices, as well as our unique and shared 
competencies, that we can all work to full scope. 

 
As a first step, the combined working group has developed an initial role, scope, and function (RS&F) document which 

is now being shared with others in our respective disciplines across the island.  This document is but a beginning 
toward transformational change; the process of engaging others in conversation to define shared expectations of role 

and function is the bigger step. This will be a multi-phased process. 
 

Staff of the  CDMR Rehabilitation Working Group consists of : 
 

Kelly Anderson         Kelly Henderson          
 

Andrea Bowden                  Stephanie Lazar                  Erin Roberts 
 

Brenda Byrne                      Andrea L'Heureux                     George Roff 

Penny Chamberlain                     Kathy McKellar                            Julie Speers  
 

Deborah Cracknell              Simon McVaugh-Smock                Karen Topp 
 

Jackie Evans                     Sarah Mitchell                Darren Wallin 

Dawna Foster                    Jennifer Norris  
 

Linda Gold      
                       

Rogina Oliver 
 

Risa Greenwood 

Penny Chamberlain  
Coordinator RA, OT PT, VGH 

 
Deborah Cracknell 

Clinical Educator, Physical Therapy, 
RJH 

 
Denyse Fournier 

Manager, In & Out Patient Rehab 
Services, South Island 

 

Risa Greenwood  
Clinical Educator, OT, VGH 

 
Tara Pollock 

Coordinator RA, OT PT, CDH 
 

George Roff 
Team Leader, Acute Care Therapy 

Services, NRGH 

 
The CDMR Rehabilitation Steering Group consists of:  

 

Step One  
 

Defining RS&F within our 
respective disciplines 

Step Two  
 

Sharing our disciplines RS&F 
with the inter-professional 

members of our teams 

Step Three  
 

Putting into practice at the 
unit level the RS&F we have 

worked to create 

Stay tuned for feedback sessions and plan to attend. Your insight and feedback are valued.  
Your site Coordinator will be organizing these sessions. Let’s use this opportunity to create a shared vision for each of our disciplines! 
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Statutory Holidays in 2010  

Friday January 1  Friday April 2  Monday April 5  Monday May 24 
Thursday July 1  Monday August 2  Monday September 6 Monday October 11  
Thursday November 11 Monday December 27* Tuesday December 28*  

*  Lieu days for December 25/26 that fall on Saturday/Sunday 
 

Nanaimo Regional General Hospital In -Patient Team  
by Marci Ekland  
Manager, Rehabilitation Services, Central & North Island 
marci.ekland@viha.ca 
 
The NRGH in-patient team has been involved with the CDMR collaborative and is working on change initiatives that focus on inter-
professional practice, communication, and elder friendly principles (team photo above � ) 
 
In addition, the unit has been undergoing some much needed renovations since October of 2009 which has resulted in the closing of two 
over census beds.   
 

 (above L-R:) Elaine Sharp, Marci Ekland, Carrie Senft, Julie Spe ers, Dawna Foster, and Erin Roberts  
 

Bits & Bites from Information Systems
by Faye Eddy

Information Systems Coordinator
faye.eddy@viha.ca

 
Last Fall, Information Systems (IS) piloted a new electronic statistics system for two Acute Care units 
in the South Island; one at the Royal Jubilee Hospital (3 Centre) and one at Victoria General 
Hospital (4A.) 
 
The initial pilot ran through Period 8 (Oct 12/09 – Nov 16/09) and physiotherapists, occupational 
therapists, and rehabilitation assistants from both units participated.  There are numerous 
efficiencies with the new system – everything is done automatically once the statistics are entered. 
The system will allow IS to not only meet Ministry of Health obligations regarding the number of new 
patients seen (total attendances, total patience care units), but also allow IS to examine the numbers 
and types of priorities seen (or not seen) on each of the units, where and how many ALC patients 
were seen as well as provide some patient demographics– diagnostic groupings, referring physician 
and discharge destination. IS would like to thank all the staff involved in the pilot, most especially 
volunteers: Shirley Morton, Jessica Lowrie, Laura Halbert, Jenn  Bond, Caryn Mackay, and Leo 
Barbieri .  It is anticipated that the e-Stats system will be rolled out to all RJH and VGH units 
throughout the summer of 2010. 
 
IS is also trialing a new system for collecting statistics in the out-patient department at the Royal 
Jubilee Hospital (Adanac) using Outlook Calendars.  There are significant efficiencies to the system 
once it is fine tuned. Dr. Claire Sira , Neuropsychologist in the Out-patient Neuro Program at Victoria 
General Hospital, was the catalyst for this system and has been successfully using it for the past 
several periods. Physiotherapists and occupational therapists in the Out-Patient Neuro Program 
have just started trialing this system in Period 13. 
 
The Canadian Institute for Health Information (CIHI) has developed a new e-reporting system that 
creates endless opportunities for designing personalized VIHA reports for in-patient rehabilitation. 
There is also a commitment from the Performance Monitoring and Improvement Department to make 
our rehabilitation data available to VIHA Directors and Managers via the IDEAS program.  
Stay tuned! 
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FEES WORKSHOP 
Fiberoptic Endoscopic Evaluation of Swallowing 
 
Hands-on Training in the Use of Laryngoscopy to Evaluate and Treat Dysphagia 
 
Friday April 16 and Saturday April 17, 2010 
Royal Jubilee Hospital 
Kidney Care Clinic: DT 2719                FEES Instrumentation (above) 
Victoria BC 
 
Instructed by Dr. Joseph Murray , this program provides an opportunity to develop an understanding of the FEES 
procedure (fiberoptic endoscopic evaluation of swallowing) and gain experience with interpreting FEES for the evaluation 
and management of oropharyngeal dysphagia.  Workshop objectives include: 
 
· Developing an understanding and skill in distinguishing normal and abnormal findings, 
· Identifying detailed anatomy of the nasal cavity, nasopharynx, hypopharynx, and laryngopharynx, 
· Demonstrating an understanding of the application of the procedure for both assessment and treatment with differing 

patient populations, 
· To learn the appropriate physical manipulation of the instrumentation, and 
· To learn the indications and contra-indications for safe administration of the procedure. 
 
Joseph Murray, Ph.D., is Chief of the Audiology and Speech-Language Pathology  
Service at the Veteran’s Affairs Medical Center in Ann Arbor, Michigan. He  
received his BS from Buffalo State College and his MA and PhD from Wayne State  
University. His research interests and publications are in the area of dysphagia.  
His book, Manual of Dysphagia Assessment in Adults, was published by  
Singular-Thompson Learning in 1999, and was recently translated for publication  
in Japanese. Dr. Murray is a celebrated speaker who has conducted numerous  
seminars and workshops at universities and hospitals in the United States, as well  
as Canada, and Europe. 
 
VIHA hospital site speech language pathologists will be attending this two-day workshop as  
organized by Karen Topp , Coordinator, Speech Language Pathology (SLP), RJH VGH  
karen.topp@viha.ca 
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Did You Know…? 
by Karen Topp  
Coordinator, Speech Pathology, 
Victoria General Hospital and 
Royal Jubilee Hospital 
karen.topp@viha.ca 
 
The College of Speech and 
Hearing Health Professionals 
of BC officially opened on  
April 1, 2010.   
 
All speech language 
pathologists (SLP) and 
audiologists working in BC 
must be registered and 
licensed by the CSHHPBC.    
 
In addition, Advanced 
Competency Certificates are 
required for SLPs performing 
the following practices: 

· fiberoptic endoscopic 
evaluation & 
management of voice 
disorders (FEES-Voice) 
 

· fiberoptic endoscopic 
evaluation & 
management of 
swallowing disorders  
(FEES-Swallow) 
 

· voice restoration  
(voice prostheses)  
(post-laryngectomy 
Tracheoesophageal 
Puncture- TEP) 
 

· voice restoration 
(tracheotomy tubes or 
speaking valves)  
 

· videofluoroscopic 
assessment of 
swallowing disorders  
(Modified Barium 
Swallow- MBS) 

For more information, please 
go to the  

College of  
Speech and Hearing Health 

Professionals  
of British Columbia 

(CSHHPBC) website: 

http://www.cshhpbc.org 

 

Speech Language Pathology Presentations
by Karen Topp

Coordinator, Speech Pathology,
Victoria General Hospital and Royal Jubilee Hospital

karen.topp@viha.ca
 

At the University of Victoria on November 12, 2009, speech language pathologists 
Geneviève  Houdet -Côté and Simon McVaugh-Smock  presented 

Swallowing Assessment and Management: It's Not a Piece of Cake, a continuing education session.  

The course stepped beyond the basics of swallowing assessment and management and into some of the 
hot debates in the field of ‘swallowology’; issues such as free water provision, the elusiveness of 

determining precipitants of pneumonia, arguments against thickening fluids, and the practicality of 
swallow screening were explored.

 
Geneviève and Simon were also excited to present original research at the annual conference of the 

American Speech-Language-Hearing Association (ASHA) in New Orleans on November 19, 2009. 
Their presentation explored the utility of Modified Barium Swallow studies in the diagnosis and 

management of laryngeal cleft anomalies.

Well done Geneviève and Simon!
 

 

Speech 

 

Pathology  
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Upcoming Events 
 

Times Columnist 10K!  

The Royal Jubilee Hospital Rehabilitation Services Therapy Team has assembled a corporate team to run in the 2010 TC10K.   

They’re calling themselves the RJH Activators .  Come out and cheer them on!  Sunday April 25, 2010 at 8:00 am  |  http://www.tc10k.ca/ 
 

2010 Physical Therapy & Occupational Therapy Job Fa ir  

On behalf of the University of British Columbia Physical Therapy & Occupational Therapy Student Societies, this event provides an 

opportunity for employers to recruit graduating students and for those students to meet future employers.   ptotjobfair@gmail.com   

Thursday June 3, 2010 from 4:30 pm – 7:30 pm at the Thea Koerner House, Graduate Student Centre, UBC Vancouver Campus  
 

Neuro-Developmental Treatment (NDT) Certification  

The West Coast General Hospital (WCGH) plans to run a NDT certification course in the Fall of 2010 with Cathy Hazzard .  The course will  

run over four 4-day weekends and be hosted at the WCGH site.  Anyone interested in this course are encouraged to contact Gillian Kamma   

or Christina Mills  through email.  Final dates and fees to be determined.  

Gillian Kamma gillian.kamma@viha.ca   |   Christina Mills christina.mills@viha.ca 
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Snaps from the 4th Annual Rehabilitation Forum held  in Nanaimo on October 22, 2009 (below)  
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