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Former Cardiac Nurse Sees Heart
Disease From The Other Side

When Rose
Lopetrone was
diagnosed with
coronary artery
disease in 2010, she
changed her life, and
set about helping
others with heart
disease change their
lives as well. With a
background as a
cardiac care nurse,

Rose was surprised

Rose Lopetrone at the Mayo Clinic, October 201 |

there are no local

support groups for women with heart disease. Google helped her find
US-based ‘WomenHeart’ and she was the only Canadian selected to
attend the group’s Symposium at the Mayo Clinic in October.

“For the first time since receiving my diagnosis | was able to share my
experience with other women,” she says. “Even as a former cardiac
nurse | learned some new things about heart disease. It’s totally different
when you are looking at it through the lens of a patient.”

Rose is now launching the very first WomenHeart Support Network in
Canada at Royal Jubilee Hospital. “It will provide women living with or at
risk for heart disease peer to peer support, education, and will promote
awareness about women and heart disease.”

Check out the WomenHeart website for more information, or email
Rose at WH-BritishColumbia@womenheart.org

Do you know someone at VIHA who is doing something amazing? Email

us at info@yviha.ca.
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It takes 19 full-grown

trees to make one ton of

paper. By recycling 54 kilo-

grams (about | 19 pounds) of

paper, you can save the

equivalent of one tree from being cut down.
Canadians are among the world's largest
consumers of paper products. Reduce your
printing and encourage others to do the same.
Adopt a short tag line for your email signature
line that reminds people to think before printing.

On that note, are you getting too many copies of
Currents? Let us know and we’d be happy to adjust
the amount of hard copies you receive or discontinue
your paper distribution altogether. Email
Audrey.Larson@yviha.ca and your copy count will be
updated on the next circulation.
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Steamplicity has arrived at RJH

1/
As of January, patients at the Royal Jubilee Hospital are enjoying nutritious, lower sodium re ( [
meals with increased menu choices. New to VIHA, Steamplicity is an innovative food prepara- \,OU‘IF |I"‘Cn|6 1:.) ] ,(,
tion and delivery model, which steams food using the natural moisture in the food to cook the g’( 'y

meal. Most patients will be able to choose their soup, salad, main course, dessert and beverage B9 ' } C;’]/ (‘l
from a restaurant-style menu featuring a wide variety of delicious selections. ¢

i “The food is good,” said Dora Verhagen, a
patient at RJH. “It is fresher and the same

| temperature all the way through. | like that |
~  have choices now.”

Shortly before each meal, orders are taken at
the bedside by food services staff using a
handheld device that also verifies if the selec-
tion meets the patient’s dietary restrictions
and requirements. Prior to being served, the
meal is pressure cooked in microwaves right
on the patient care unit, ensuring the food
arrives hot for patients. Above: Improving the reputation of hospital

Ab.O'VG: Ms. Dora Verhager? enjoys her Steamplicity will be introduced at VGH in earl food one meal at a time. This illustration was
Steamplicity meal at the RJH Patient Care Centre. plicity Y given to us by a talented patient at the RJH PCC

March. just two days dafter the launch of Steamplicity!

FO ( U S Patient Satisfaction
0 N 4 8 6 As part of the 48/6 Learning Collaborative
involving 52 care units across VIHA, patients are

being asked to complete a ‘Patient Experience
Survey’. 237 patients responded in December
and January, and the results are gratifying:

o 81% would recommend their VIHA hospital to a friend or loved one;
o 60% felt they had enough say about their medical treatment; and

o 60% felt they were provided with enough information on how to manage their
condition after discharge.

Care teams were also surveyed about their team vitality: Above: Project Directors Stephanie Joyce (left) and
Robyne Maxwell at the 48/6 Learning Collaborative in
o 84% think they are part of a team that is effective and strives for excellence Nanaimo. More than 450 VIHA staff came together to

learn more about assessment and care planning for
cognition, mobility, medication, bowellbladder, nutrition/
hydration and pain for all patients within 48 hours of
admission to hospital.

“This shows how hard our teams are working, and their strong commitment to
patients,” says CDMR Project Director Robyne Maxwell. “It also provides a great
foundation for future improvements to patient involvement in planning their care.”

Lotto for Life = A Great Cause and a Chance to Win $100,000!

Lotto for Life is in full swing! The Nanaimo & District Hospital Foundation is currently selling tickets for the 19 annual fundraising lottery.
How can you help? Buy a lucky Lotto for Life ticket for $100! Only 5,000 tickets will be sold for 76 prizes including the $100,000 grand
prize.

o
Tickets are available by calling 250-755-7646 or they can be purchased in the main lobby I I I f
at NRGH. Tickets can also be purchased at ticket outlets in Nanaimo. To view a list of L
ticket outlets visit www.nanaimohospitalfoundation.com Your Regional Hospital Lottery
All proceeds from Lotto for Life will help purchase life saving equipment for the Emergency Department expansion at NRGH. Early bird cut

-off is February 15" for the February 24" Early Bird Draw and March 23" is the final cutoff for the March 31 Final Draw. Thank you for
supporting the Lotto for Life!



http://www.nanaimohospitalfoundation.com

We're on the web! Visit www.viha.ca/news for archived editions of Currents

A Round of Applause for
Audrey Logue in Comox Valley!

Babiana and the admin team
have some kind words to share:

“She's the best boss EVER!
AND she's covering two sites
and doing a bang-up job, to
boot! All the while, regaling us
with her extensive wit and
charm. Her methods of cheer-
ing up her staff when we're in a
lull are remarkably effective and
much appreciated!”

Know someone worth celebrating? Sure you do!
Visit https://intranet.viha.ca/lunchroom/Lists/applause to share. We will
draw a person or group each month and feature them in Currents.

QAF Rolls Out the Welcome Mat
at Jeneece Place

Jeneece Place, a home away from home for families traveling to Victoria
for paediatric medical care is now open! It has been a short 18 months
since the Queen Alexandra Foundation (QAF) took on the job of realiz-
ing Jeneece Edroff's dream and less than nine months since the project
broke ground in April 2011.

Thanks to incredible support from individuals, corporations and organiza-
tions up and down Vancouver Island and further afar, the QAF raised
$6.5 million for this project. This included leadership gifts of $1 million
from TELUS, Norgaard Foundation and the QAF. It also included the
provision of land next to Victoria General Hospital from VIHA and the
Province of BC. The money raised covered the construction costs and is
expected to cover the operating costs for the next 10 years.

During times of crisis,
challenges, confusion,
desperation and sadness,
Jeneece Place will be
there to offer solace and
comfort. It is expected
600 families will use the
facility each year. One
can only imagine their
relief to have a place to
rest their heads, have a
shower and grab a meal
in between the hours,
days and maybe months
spent by their child’s

Above: Jeneece gives the Honorable Steven Point, ;
bedside.

Lieutenant Governor, a tour of the TELUS media room
with her brother Nick on opening day.

Driving solo? Try a ride share!

If you want to save some gas on your next commute, try
out the Ride Share website.

Simply go to https://online.ride-share.com/en/my/ to offer a
ride or look for a ride. You can use it for a regular
commute or a one-time trip, and you can limit matches to
VIHA employees. Once you find a match, you can contact
the person directly to arrange details.

For more alternatives to driving to work solo, please visit
the Commuting Options page on the Intranet.

Givers Are Always Winners
With the United Way

Among the many ways
VIHA employees give back
to their communities,
VIHA staff contributed a
generous $286,812 during
our annual staff United
Way Campaign.

In turn, the United Way
team presented three
lucky VIHA staffers with
brand new iPads!

Featured here from top to
bottom, Julia Rogers,
OT from Campbell River
Hospital; Susan Stone
from Palliative Care at
NRGH and Joyce Mul-
grew, Social worker at
the RIH Home Dialysis
Unit.

Joyce Mulgrew (1) receives her
iPad from Kelly Norman, SI
<4— United Way Loaned
Representative.
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Embracing Gallup With Best
Friends at Work

When you answered the Gallup
Q-12 survey last spring, did you =
wonder why one of the
questions was “Do you have a
best friend at work?” Gallup’s
extensive research shows those
who have a strong relationship
with someone at work are
happier in their jobs, and teams
with those trusting relationships
are safer, because they have

each other’s back. Above: The contract management support

team in CHS is all in for having a best friend at
The contract management team work.
in Continuing Health Services
team discussed how they could
improve in that area when they
shared their Gallup results —
and exchanged Friendship
Bracelets to remind each other of their team commitment.

(Editor’s note: We recognize that staff in non direct
patient care areas have greater flexibility around
wearing items that contravene our hand hygiene policy.
How is your team—in direct patient care or
otherwise—showing your support for one another?

Has your team completed
Gallup Action Plans? There
are lots of new resources
available to help you on the
intranet.

What are you doing to
promote a respectful
workplace? The Case
Managers at Campbell
River Home & Community
Care shared a photo that
was taken as a gift for a
departing colleague. It truly
exemplifies the caring and
respect they show one
another.

Hugging it out: Case Managers at Campbell River
HCC, clockwise from top, left: Janet Woznow, Helen
Goodwin, Carrie Johnston, LaFawn Murray, Mary Cook.
Photo courtesy of Leah Assu Photography.

Drawing on Art for Healing

Catherine Fraser is an
artist, art therapist and
Public Health Nurse in
Duncan whose artwork
graces the walls of the
Healing Hallway at the
PCC. Pictured at right
is “Shining Lights Along
Our Path,” created
after the passing of a
dear friend and fellow
nurse. The painting
explores birth, life and
death — subjects that
patients, visitors and staff may be pondering as they pass.

Catherine

Catherine uses art to help people work through chronic
disease, loss or depression. She has seen agitated seniors in
facilities become calm when they were moved to sit where
they could see a wall mural. “Art connects thoughts with
feelings that are sometimes confusing and often ignored and
lets us look at a situation in a new way through the lens of
colour, imagery, nature or another person’s expression.”

She learned first hand what a powerful self healing tool art

can be in her own recovery from breast surgery. “Focusing
on the connections within my body as | sketched took my

mind off of the pain.”

Catherine sees the Healing Hallway as an important first step
toward VIHA embracing creativity to foster the connection
between body, mind and spirit. She envisions a place where
patients or staff could go to express their emotions in a
healthy way through creativity. “Health, after all,” says
Catherine, “is about caring for the mind and spirit as well as
the body.”

See more of Catherine’s artwork in the PCC Healing Hallway off
the atrium and at Christ Church Cathedral in Victoria from Feb 26
- Mar 4. Catherine will be there from[-4pm daily.

Stop in and see what’s new at the Auxiliary Gift Shop in the PCC
GINOP,

The new gift shop at RJH is now open and better than ever. All gift shop staff volunteer their
time, working to raise money for the hospital and assisting patients and visitors.

Each year, the Auxiliary donates approximately $100,000 in equipment that VIHA has re-
quested. Most recently, these donations included a Digital Portable X-ray Unit and a Microm

Tissue Processor.

Auxiliary duties have expanded since their early days in 1924, to include crafts, knitting and
filling the shifts necessary to staff the gift shop seven days a week (except Statutory holidays).

The Auxiliary is always looking for responsible members who can commit to three shifts per
month at the RJH Gift Shop. Each shift is 4 hours long. If you or a friend or family member
are close to retirement and enjoy working with the public, please contact bjpfaff@telus.net.
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New medicine coaches
and their leaders came up
with some strategies to
help prevent violence and
aggression prior to patient
handling:

Know your patient
Check the care plan

Identify and document
triggers

Consult with family

Examine your
approach

Approach calmly

Respect the patient’s
personal space

Let the patient know
what you are going to
do

Ask permission

o N

Occupational
HEALTH & SAFETY

Safe Patient Handling Takes Team Approach

There’s a new interdisciplinary peer resource units. It also allows units to draw on the
team promoting safe patient handling across expertise of all members of the inter-

the Medicine Program, involving coaches,
managers, CNLs/CCs, therapists, frontline
staff and even Director Colleen Butcher.

“I loved the success we were having with
MSIP coaches on units that had them, and
wanted to find a way to spread that safety
work across the program,” says Butcher.
“This not only provides us with more
coaches, but it gives each coach a team on
their unit to support their work.”

A two day workshop last month for the
medicine peer resource teams focused on
promoting a culture of safety including
coaching safe patient handling on their

disciplinary team.

MSIP Coach Becky Teves says the team
approach and a high level of support from
leaders will help raise the importance of safe
patient handling for caregivers. “This is great
because it helps give musculoskeletal injury
prevention and safe patient handling
techniques a higher priority,” she says. “The
involvement of managers will also help make
sure we are addressing specific safety
issues on our units.”

Coaches and managers from across the
program will also participate in a monthly
teleconference to support and learn from
each other.

MSIP Coach Becky Teves
(front right) shows mem-
bers of the MSIP Peer Re-
source Team how to use a
band sling to support a limb
for things like wound care,
during an MSIP workshop
N forthe Medicine Program.
Other members of the Peer
Resource Team seen in the
' photo are the therapist,
manager and new MSIP
coach members.



Testing Best Practices in
Safe Resident Handling

New provincial standards for Safe Resident
Handling are being put to the test at 18
residential care sites across the province
including three in VIHA.

Peer resource teams at Yuculta Lodge,
Cumberland Lodge, and ECU1 at Saanich
Peninsula Hospital are examining current
practices and implementing safer work
practices as needed for:

Transfers and ambulation
Bed care and repositioning
Dressing

Toileting

Bathing

Positioning seated residents

The provincial standards were created with
input from all health authorities and our union

partners. Work is now underway to determine
where enhancements are required to ensure
the safest environment and care delivery for
VIHA staff and residents.

Combining these
safe work practice
standards together
with a Safe Resident
Handling policy,
education and
training as well as
management
support and access
to equipment will
help keep residents
and staff safer.

We're sad to announce that after 21 years with
VIHA, MSIP advisor Sharon Horncastle is retiring

next month.
__—_

Sharon started in 1990 as an Occupational Therapist at Nanaimo
Regional General Hospital and Dufferin Place, and moved on to
become a Community Therapist and MSIP advisor.

Her proudest VIHA accomplishment is helping to bring the MSIP
coaching program to Home and Community Care in the Comox
Valley and to Home Support in Nanaimo. Sharon loves the satis-
faction of seeing community health workers embrace having two
coaches at each site, and become more aware of their personal

safety when caring for their clients.

We wish Sharon all the best in her retirement and hope she enjoys

her plans to travel and spend time with her two grandchildren.

Sharon Horncastle

Have fun on your travels in Germany and Italy, Sharon!

S Occupational
HEALTH & SAFETY

Working
Together on
Safety

Many of us have
considered workplace
safety an issue that
belongs to the
Occupational Health
and Safety department.
But that attitude is
changing. We all own
safety — our own and
that of our patients and
co-workers. And we are
changing the way we
deliver our
Musculoskeletal Injury
and Violence Prevention
programs as a result.
VIHA has been working
with our provincial
partners to develop new
standards to ensure
healthcare workers
across BC are using
best practices to be
safe, and keep patients
safe. We are working
hard to make sure
staying safe becomes
an automatic part of all
work practices. Learning
is the way to sustain
safety improvements.
And we are an
organization that loves
to learn.

~Tracey Newlands,
Project Director,
Staff Safety and
Injury Prevention

For more information on how you can stay safe on the job, check out our
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