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C ongratulations to VIHA’s Brenda Uhrynuk who recently received the 

College of Registered Nurses of British Columbia’s (CRNBC) Award of 

Excellence in Nursing Administration.  ―I am really honoured to have received 

this award and be part of this important profession,‖ said Uhrynuk. ―Nursing has 

given me a strong foundation for the work I do in helping to build new programs 

and improve services for our patients.‖ 

Brenda also makes significant contributions through her humanitarian work in 

Guatemala as part of the non-profit organization Medicos en Accion. Since 2005, 

she has travelled six times to a village near Guatemala City as part of a surgical 

team providing general and gynecological surgery to the local Mayan population 

who cannot afford care. 

Brenda is based at Nanaimo Regional General Hospital and is Executive Director 

for Emergency, Medicine, Renal, Admitting & Patient Flow. 

Brenda Uhrynuk Receives CRNBC’s Award of Excellence 

 

T he first week in May is National Emergency Preparedness 

Week. This year, as we look to recent events in Japan, 

New Zealand and elsewhere around the world, they serve as 

important reminders for all of us that we should take some 

simple steps to prepare ourselves and our families should an 

emergency or disaster strike. As health care providers, we all 

have additional responsibilities in the event of a disaster. 

VIHA’s ability to respond to a large scale emergency or 

disaster depends on staff being able to come to work to care 

for patients, residents and clients. Our staff are our 

greatest and most valuable resource.  To be able to 

come to work, we need to know our families are safe and 

able to cope with the aftermath. To do this, we need a family 

plan and provisions for a minimum of seven days. Preparing 

for an emergency or disaster is relatively simple and there are 

lots of resources available to help you prepare.  Check out 

the links (at right) and keep a copy of our insert included in 

this month’s edition of Currents. 

Emergency Preparedness is Everyone’s Responsibility  

Above: Brenda Uhrynuk (left) and Executive VP Lynn Stevenson celebrate at the CRNBC Nursing Excellence Awards Ceremony on April 7. 

http://www.pep.bc.ca/hazard_preparedness/

AllHazards_WEB.pdf (Individual and 

Neighbourhood All Hazard Emergency 

Preparedness Workbook) 

http://www.pep.bc.ca/hazard_preparedness/

Assessing_Personal_Earthquake_Risk.pdf 

(Assessing personal risk for you and your family 

at home) 

http://www.pep.bc.ca/hazard_preparedness/

prepare_now/prepare.html (Checklist for 

Before an Earthquake) 

http://www.pep.bc.ca/hazard_preparedness/

Directory_Earthquakes.pdf (Before, During and 

After a Shake) 

http://www.preparez-vous.gc.ca/prod/tp/

tp200808-eng.aspx?rss=false  (Emergency 

Preparedness for Pets) 

 

http://www.pep.bc.ca/hazard_preparedness/AllHazards_WEB.pdf
http://www.pep.bc.ca/hazard_preparedness/AllHazards_WEB.pdf
http://www.pep.bc.ca/hazard_preparedness/Assessing_Personal_Earthquake_Risk.pdf
http://www.pep.bc.ca/hazard_preparedness/Assessing_Personal_Earthquake_Risk.pdf
http://www.pep.bc.ca/hazard_preparedness/prepare_now/prepare.html
http://www.pep.bc.ca/hazard_preparedness/prepare_now/prepare.html
http://www.pep.bc.ca/hazard_preparedness/Directory_Earthquakes.pdf
http://www.pep.bc.ca/hazard_preparedness/Directory_Earthquakes.pdf
http://www.preparez-vous.gc.ca/prod/tp/tp200808-eng.aspx?rss=false
http://www.preparez-vous.gc.ca/prod/tp/tp200808-eng.aspx?rss=false
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Tales of the Unexpected – Nursing in the Outer Gulf Islands 

T here is no such thing as a typical day for Lorna Archer-Quinn as the 

only nurse on Saturna Island. No stranger to rural/remote communities, 

Lorna started her career in Churchill, Manitoba, where she learned to switch 

between working in emergency, maternity care, surgical and medical services. 

Since Lorna started working on Saturna in 2005, she continues to wear many 

hats, providing health care to the Island’s 350 residents. ―Nursing in remote 

communities means filling more roles. We have a Physician once a week and a 

Nurse Practitioner three days a month, so the Islanders look to me for more 

consistent medical care,‖ said Lorna. ―I am the Home and Community Care 

nurse, the Beacon RN Supervisor, and I maintain the drugs and medical 

supplies in the clinic.‖ 

In an emergency, Lorna is also a vital link for residents and visitors.  ―When 

the recent Float Plane crash happened in the harbour, it was just outside my 

door,‖ recalled Lorna.  ―I was called by the 911 crew to come and assist. I 

nursed the female survivor until she could be airlifted off the Island. To me, 

assisting her was and is all that nursing is about.‖ 

No matter which island you live on, VIHA reminds staff to show your 

appreciation for the wonderful nurses near you during National Nursing Week, 

May 9—15, 2011. 

V IHA’s Helpdesk and Desktop Support team received a 

heartfelt ―thank you‖ from VP and CIO Catherine 

Claiter-Larsen and CMIO Mary-Lyn Fyfe for their years 

of excellent service at a recent luncheon. The event marked 

the team’s transition from VIHA to their new employer, ISM 

Canada. 

Staff kept their 

seniority and 

years of service 

when they 

transferred to 

ISM April 2nd. 

ISM Canada is a 

subsidiary of 

IBM and 

through their 

contract with 

Health Shared 

Services BC 

they became 

responsible for providing VIHA’s service desk, computer 

installation and onsite support services.  

Most of us probably didn’t even notice the change and it 

won’t affect how we access these services. In most cases 

we’ll be dealing with the same staff as we always have.  

Let’s all show our thanks to our support team and wish 

them well with their new employers. 

VIHA’s eight part-time and casual nurses for Mayne, 

Pender, Galiano, and Saturna Islands.  

Standing (l-r): Barb Thibault, Pender Island; Ellen 

Visser, Pender Island; Anna Lundeen, Pender Island; 

Colette Lagace, Galiano Island and Carolyn Bender, 

Pender Island.  Seated (l-r): Lorna Archer-Quinn, 

Saturna Island; Kathy Chapman, Pender Island; Cathy 

Brown, Mayne Island.  

A  dream that began five years 

ago became a reality for 

Marian Paterson on April 18th. 

That’s when the 60-year-old 

addictions clinician with VIHA’s 

Mental Health and Addictions 

program in Campbell River 

competed in and completed the 

2011 Boston Marathon. 

―It’s really hard to give words to the 

experience, it was incredible,‖ she 

says. ―I had the best run I ever had.‖ 

Marian, who is described by her 

coworkers as energetic and 

enthusiastic, took up running almost 

three decades ago. During that time she has participated in 

various marathons and triathlons and seriously began to train 

for the Boston Marathon about five years ago. 

―I love running for the endorphins and for my ego,‖ she says. 

―Running gives me the energy to do the things I love to do.‖ 

Among the things Marian loves to do is her work as an 

addictions clinician alongside her ―awesome‖ coworkers, and 

spending time with her 17-year-old daughter and her two 

standard-sized poodles. 

―I really am blessed in my life,‖ she says. ―I have no complaints.‖ 

Service Desk team members (l-r): Chris Lowden, 

Adam Woo and David Cheperdak. 

Marian Paterson 

Boston Marathon an  

Incredible Experience  
Help is Still Just a Click or 

Phone Call Away 
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V IHA has a new Social 

Media Policy. If you 

have questions about how 

your program might use 

social media, check out the 

policy, then contact 

webcommunications@viha.ca. 

Recent events in Egypt and in Japan have shown 

that social media is often where the first messages 

about an event are shared. Often, misinformation 

needs to be corrected quickly by the authority on 

a subject. By establishing VIHA’s presence on 

social media now, not only will we reach a wider 

audience with news about services and ways to 

stay healthy, we will be recognized as the online 

health authority for our region and prepared to 

use these tools effectively in the event of 

emergency. 

So, we’ll be listening on Twitter to hear what the 

public has to say about our services. We’ll be 

sharing news to help keep the public safe, healthy 

and informed. We’ll be correcting misinformation 

with positive messages and encouraging people to 

go to viha.ca as their source of health information 

in VIHA. In your off hours, follow us on 

twitter@VanIslandHealth! 

I f you’ve ever been to Nanaimo Regional General Hospital (NRGH) you 

will recognize the red-coated volunteers operating the Information 

Desk, working in the Gift Store or delivering flowers to each 

department.  They are part of a network of 228 volunteers who make up 

the Nanaimo Auxiliary to NRGH and who create a welcoming 

atmosphere for NRGH patients and their visitors.  

They are also powerhouse fundraisers and donated $230,000 to the 

Nanaimo & District Hospital Foundation at their recent AGM. This 

substantial gift will be directed towards the new Emergency Department 

expansion at NRGH; specifically, the Psychiatric Intensive Care (PIC) & 

Psychiatric Emergency Services (PES) units within the ED.  Marg Fraser, 

Manager of Mental Health and Addiction Services in Nanaimo, said 

―Nanaimo MHAS is deeply grateful to the Nanaimo Auxiliary for their 

generous donation to the PIC/PES Units.‖  

Maeve O’Byrne, President of the Hospital Foundation, noted ―the 

commitment and generosity each of the Auxiliary volunteers contributes 

to healthcare comes straight from the heart.‖    

To learn more about the Auxiliary, visit www.nrghauxiliary.com. 

Nanaimo Auxiliary to NRGH Donates $230,000 Towards 

New Emergency Department Expansion Project 

Got Tweets?  

Photo (l-r): Mary Chinn, Nanaimo Auxiliary to NRGH 

President, delivers $230,000 to Nanaimo & District Hospital 

Foundation Board of Directors’ Chair Leslie Sundby and 

President Maeve O’Byrne with Auxiliary Members. 

B ike to Work Week 2010 was our most successful year ever, with 

741 VIHA participants and 65 teams. This year, we want to beat that 

record - so dust off that bike, grease up the gears and get ready to ride! 

―We are hoping for many more VIHA staff on the road this year,‖ says 

Bill Boomer, VIHA VP & Chief Financial Officer and annual BTWW 

rider. ―Aside from the obvious health benefits it is just a great way to 

start and end your work day.‖ 

The annual ―Celebration Station‖ will be 

held at our largest site, Royal Jubilee 

Hospital, on Thursday, June 2nd, 2011 

from 6:45-8:45 am. BTWW events will 

also take place in Duncan, Campbell 

River, Nanaimo and the Comox Valley 

(contact Gary Bray [gary.bray@viha.ca] 

for more information).  

The first 778 South Island, and first 200 

Central/North Island participants to 

register will receive a BTWW 2011  

t-shirt. Parking Services must receive 

entries by Friday, May 13th.  

To participate, register your team at 

www.biketowork.ca/ or call BTWW 

Victoria at (250) 920-5775. Then, contact 

VIHA Parking Services for your region: 

South Island: parking@viha.ca - (250) 727-4050 

Central and North Island: ciparking@viha.ca - (250) 739-5945 

Do you feel like this after your 

morning commute? Leave those car 

keys at home and see for yourself 

why Jani Urquhart is smiling after her 

morning ride to RJH. 

VIHA Staff Get Ready to Ride:  

May 30 — June 5  

https://apps.viha.ca/pnp/pdf/2.3.2Social_Media_Policy_vXXX0.pdf
https://apps.viha.ca/pnp/pdf/2.3.2Social_Media_Policy_vXXX0.pdf
mailto:webcommunications@viha.ca
http://www.nrghauxiliary.com
mailto:gary.bray@viha.ca
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W hile many people enjoy the smell of scented personal 

hygiene products such as hand creams, colognes, 

perfumes and deodorants, for many others one whiff can mean 

instant headache, nausea and even difficulty breathing. 

―People, especially those with asthma and allergies – particularly 

cat allergies, can become quite ill when exposed to scented 

personal hygiene products,‖ says Dr. Brian Russell, Chief of 

Staff at Campbell River General Hospital. 

Staff working at facilities across 

VIHA share the air each and 

every day with co-workers, 

patients, volunteers and visitors. 

When odours from scented 

personal hygiene products mix 

with our shared air it can cause 

those among us who can’t 

tolerate scents to have reactions 

that can be severe enough to 

require medical intervention, 

interfere with daily activities or a 

coworker’s ability to remain in 

the workplace. 

―One in five people have a cat 

allergy and these individuals 

usually react to perfumes containing animal musk,‖ explains Dr. 

Russell, who does children’s allergy testing as part of his 

paediatric practice.  ―The most economical source of musk for 

perfume manufacturers is from the anal glands of civet cats in 

Ethiopia. The chemical is sometimes labeled civetone but more 

often musk.‖  

Staff are reminded to please be scent considerate and avoid 

using highly scented personal hygiene products when heading to 

your place of work.  

No Scents Make Good Sense! 

T he Alumnae of the RJH School of Nursing is preparing to 

celebrate 120 years since the School’s founding with a 

grand reunion on May 28, 2011.  The Alumnae expects over 

700 graduates to attend from all corners of the globe.  On 

December 16, 

1891, this first 

School of 

Nursing west of 

Winnipeg and 

north of San 

Francisco 

started with two 

students.  It 

closed on 

December 5, 

1982 after 

graduating 3,247 

nurses.   

To learn more about the RJH School of Nursing, visit their 

Archives/Museum located below the Pemberton Chapel; they 

are open between 9:00am - 12:30pm on the first and third 

Tuesday of the month. 

Catch Up With Your Colleagues  

VIHA Aboriginal Health Plan 

Update: Tell Us What You Think! 

W ork to update VIHA’s Aboriginal Health Plan is well 

underway and staff and Aboriginal stakeholders are in-

vited to join in on this very important discussion.  A web-based 

survey is now live on the VIHA website, http://www.viha.ca/

aboriginal_health/about/ABORIGINAL_HEALTH_PLAN.htm 

Staff and stakeholders who would like to contribute their input 

and ideas can do so by participating in the online survey. The 

survey will be posted on the website until May 10, 2011. 

 
Thinking About Going Back to School? 

VIHA Scholarships Can Help! 

GREEN TIP: 
Ride your bike to work and save money on parking 

and gas, plus reduce your carbon footprint.  

Cycling is a great exercise and 30 minutes 

three times a week reduces risk of 

cardiovascular disease and stroke by 

50%. VIHA supports the use of bicycles as 

transportation and provides free bike 

registration and engraving—visit Parking 

Services’ intranet page to learn more. Bike 

to Work Week BC offers free bike safety 

courses so brush up on your skills and ask 

your work colleagues to join you for Bike 

to Work Week: May 30 – June 5th. 

VIHA’s scholarship deadline is June 1st—

only one month away!  

To learn more about 

VIHA scholarships, visit 

the Value and Recogni-

tion website at:  

http://www.viha.ca/

recognition/scholarships. 

http://www.viha.ca/aboriginal_health/about/ABORIGINAL_HEALTH_PLAN.htm
http://www.viha.ca/aboriginal_health/about/ABORIGINAL_HEALTH_PLAN.htm
https://intranet.viha.ca/departments/parking/Pages/bicycles.aspx
https://intranet.viha.ca/departments/parking/Pages/bicycles.aspx
http://www.biketowork.ca/
http://www.biketowork.ca/
http://www.viha.ca/recognition/scholarships
http://www.viha.ca/recognition/scholarships


Grab „n‟ Go Bags 

Emergency Management and Business Continuity  

EMERGENCY PREPAREDNESS 

P R E P A R E D N E S S  

I S  E V E R Y O N E ’ S  

R E S P O N S I B I L I T Y  

Food for 7 days 

Water for 7 days (4 liters/person per day) 

First Aid Kit 

Survival Manual (click here for PDF) 

Flashlight and batteries 

Radio and batteries 

Money (coins and small denomination bills) 

Gloves 

Warm clothing 

Blanket 

Sturdy shoes/Hiking boots 

Rain gear 

Prescription medications 

Extra prescription eyeglasses or contact 

lenses 

Address book with important phone 

numbers 

Family photographs (including pets) 

As a health care provider, it is important for you to be prepared in the event that a 

disaster strikes. When you are personally prepared, it is easier to make sure you, your 

family and loved ones can get back on your feet and be self-sufficient after the disaster. 

This in turn means you as a health care provider will be ready to help others sooner. 

Being prepared for a disaster is not complicated. The simple tips on this sheet will help 

you and your family get ready should disaster ever strike.  

Identify safe places in each room 

Identify danger zones 

Develop and practice your Family 

Emergency Plan 

Consider purchasing Earthquake Insurance 

Use the “HOME HAZARD HUNT” to help 

prepare your home. Visit: https://

intranet.viha.ca/departments/EM/

Documents/all_hazards.pdf  

Review earthquake procedures at your 

workplaces 

Discuss the earthquake plan at your 

children’s school or Day Care 

Before an Earthquake 

Count to 60 before moving 

Check yourself for injuries 

Check other family members and provide 

first aid where necessary 

Assess structural damage to your home 

Move away from hazardous areas (i.e. 

chimney, cracked ceilings or walls) 

Leave the building if you have concerns 

about your continued safety and report to 

the nearest municipal Reception Centre 

In Case of an Earthquake  

When at Home 
First indication: low or loud rumbling noise, 

sudden violent jolt, shaking or moving of 

objects or any combination of the above. 

Immediate reaction: 

When the shaking stops: 

Protect yourself 

DROP – COVER – HOLD ON 

Stay away from large windows and objects 

that may fall 

If you are able, get under a heavy table or 

desk 

Drop to the floor kneeling with your back 

to an inside wall 

Cover the back of your neck with your 

hands 

If inside – stay inside 

If outside – stay outside – take cover, pro-

tect your head and face with your hands 

Do not run down stairs 

V i s i t :  w w w . g e t p r e p a r e d . g c . c a / _ f l / g u i d e / n a t i o n a l - e n g . p d f  f o r  m o r e  i n f o .  

http://www.getprepared.gc.ca/_fl/guide/national-eng.pdf
https://intranet.viha.ca/departments/EM/Documents/all_hazards.pdf
https://intranet.viha.ca/departments/EM/Documents/all_hazards.pdf
https://intranet.viha.ca/departments/EM/Documents/all_hazards.pdf
http://www.getprepared.gc.ca/_fl/guide/national-eng.pdf
http://www.getprepared.gc.ca/_fl/guide/national-eng.pdf


P A G E  2  

P R E P A R E  F O R  

T H E  W O R S T . . .  

T H E N   

H O P E  F O R  T H E  

B E S T  

Preparedness 

is everyone’s  

responsibility 

Your “Top Ten” for Personal  

Emergency Preparedness 

1. A FAMILY PLAN to be self-sufficient for a 

minimum of 72 hours. Visit:  

http://getprepared.gc.ca/_fl/pub/ep-gd-prprtn-eng.pdf   

2. A GRAB & GO Bag for each member of your 

family.  See page 1 of this tip sheet. 

3. I.C.E. (In Case of Emergency). Your cell phone can 

be a lifeline during times of crisis.  Visit: 

www.pep.bc.ca/hazard_preparedness/

Use_ICE_In_Case_of_Emergency.pdf 

4. Battery powered or wind up radio with extra 

batteries. 

5. Special items such as extra glasses, prescription 

medications, infant formula and pet food.  If you 

have elderly or disabled persons in your family extra 

planning is required.  Visit: http://www.viha.ca/hcc 

and click on “HCC Guide: Planning for an 

Unexpected Interruption in Care” in the “Resources 

for Clients” section.  

6. Extra keys for your house and vehicles. 

7. Some cash in smaller denominations. 

8. Plan alternate routes to get to work or the nearest 

VIHA Acute care site. 

9. Arrange a back-up plan for Day Care for your 

children. 

10. Have an Out-of-Province family contact established 

and agreed upon. 

For Family Preparedness 

Information go to: 

www.pep.bc.ca 

VIHA’S EMERGENCY MANAGEMENT TEAM 

VIHA DISASTER  

RESPONSE PLANS 

VIHA Plans are 

developed for all VIHA 

Acute and Residential 

Care Sites and are 

currently being 

updated. 

These are found in 

orange binders and 

are accessible on-line 

through the VIHA 

intranet at: 

https://intranet.viha.ca/

departments/EM/

O F F I C E  O F  E M E R G E N C Y  M A N A G E M E N T  I S  L O C A T E D  A T  T H E  G O R G E  R O A D  H O S P I T A L   2 2  M A R  2 0 1 1  

Donna Murphy, RN, BSN 

Voice: 250-519-5342  

Fax: 250-519-5338 

Donna.Murphy@viha.ca 

Corporate Director: 

Norma Jones RN, BScN, MA 

ENC(C) 

Voice: 250-519-5341 

Fax:  250-519-5338 

Norma.Jones@viha.ca 

Sheila Service, RN, BSN 

Voice: 250-737-2040 

x42223 

Fax: 250-737-2059 

Sheila.Service@viha.ca 

Deborah Exelby, BSc, MBA 

Voice: 250-519-5340 

Fax: 250-519-5338 

Deborah.Exelby@viha.ca 

http://getprepared.gc.ca/_fl/pub/ep-gd-prprtn-eng.pdf
http://www.pep.bc.ca/hazard_preparedness/Use_ICE_In_Case_of_Emergency.pdf
http://www.pep.bc.ca/hazard_preparedness/Use_ICE_In_Case_of_Emergency.pdf
http://www.viha.ca/hcc
http://www.viha.ca/NR/rdonlyres/D12E62BB-5201-4734-A5A0-2099BB632BF1/0/hcc_guide_planning_for_an_unexpected_interruption_in_care.pdf
http://www.viha.ca/NR/rdonlyres/D12E62BB-5201-4734-A5A0-2099BB632BF1/0/hcc_guide_planning_for_an_unexpected_interruption_in_care.pdf
mailto:Donna.Murphy@viha.ca
mailto:Norma.Jones@viha.ca
mailto:Sheila.Service@viha.ca
mailto:Sylvia.Oliver@viha.ca


Safety First... 

Team of the Day 

I have worked on great 

teams but I have also 

worked as a float and that 

is very different. Often I 

didn’t know the rest of the 

team and I was unfamiliar 

with the physical 

surroundings. Some shifts 

went great others, not so 

much. As a float, whoever  

showed up for the shift 

was my “team.” 

The key to a good shift 

was communication 

between team members 

and clear expectations of 

roles.  While we didn’t call 

them huddles back then, 

the two or three mini 

reports connected us and 

helped with problem 

solving, workload 

challenges and break 

relief issues.  Without 

them, I worked alone and 

didn’t know who could 

help me or how I could 

help others. Patient and 

staff safety is dependent 

on good communication. 

Don’t underestimate the 

power of the huddle. 

Lesley Moss, 

Executive Director 

OH&S 

Put Me in Coach – I’m Ready to be Safe 

M a y  2 0 1 1  

...Be Aware 
Do Your 
Share 

For more information on how you can stay safe on the 

job, check out our website  

We all have a position to play on VIHA’s 
safety team – but MSIP Safety Coaches 
have become our MVP’s at the 35 units and 
facilities where they work.  

Did you know that the 65 front line staff that 
have coached at VIHA  dedicated five full 
days to learn how we can do our work in the 
safest way possible?  They studied safe 
patient handling and ways to reduce the risk 
of musculoskeletal injuries in their work 
environment. And they learned how to best 
share that  knowledge with teams back on 
their units. 

VIHA’s injury rate continues on a positive 
downward trend. And now for the really 
great news – the coaching program is 
growing.  We’re adding new coaches in 

Residential 
Care 
facilities this 
year – with 
the third 
group set to 
undergo 
their training 
this month.  
And this Fall 
the Home 
Support 
program will implement its second set of 
coaches.  The role of coaches is also being 
broadened – to include accident 
investigations, and training on reducing the 
risk of aggressive behaviour as part of safe 
patient handling. 

Westhaven MSIP Coach Dana 

Frew with one of the unit’s lifts. 

Best thing about coaching: “Learning new 
ideas and techniques in MSIP and then 
teaching my co-workers so they can protect 
themselves and others from injuries.”  
~Diane Fee, RN  

A coach’s role on the team: “Coach day or 
not, my role is to make sure all equipment is 
being used properly and to its fullest 
capacity”  ~Dana Frew, Care Aide 

Hardest thing about coaching: “Not 
enough hours in the day.” ~Kulvinder Sidhu, 
Care Aide 

How co-workers can make the most of 
the coaching program:  “Pass on the 
information they get and use what they are 
learning to coach and mentor others.” 
~Diana Johnson, Care Aide 

Coaches:  In Their Words 

http://www.viha.ca/occ_health


 

He’s come a long way since snorting raspberry pop rocks with a 

friend behind his elementary school in grade five – but Nils Thomp-

son still seeks to strike a balance between productivity, maintaining 

his health and well-being, and seeking the occasional thrill.  After 11 

years with VIHA, as an Occupational Therapist and more recently a 

member of the Musculoskeletal Injury Prevention 

Team in OH&S – Nils enjoys learning and appreci-

ates the diversity of his role in assisting VIHA staff to stay safe at work.  

Nils recently lead the team that taught staff how to use new patient  

handling equipment in the Patient Care Centre at RJH. In addition to  

conducting departmental in-services and being an on-site MSIP resource 

for staff – Nils can also teach you how to juggle four balls at a time – a  

certain thrill and useless skill he perfected after being sidelined by a nasty 

ankle injury last year. (No jokes please about the safety guy on crutches!) 

Patient and staff safety at VIHA are getting a $1.4-million 
boost this year with new safety equipment. Teams from 
hospitals, residential, and home and community care were 
all involved in deciding what equipment should be 
purchased: 

Therapy Services departments have access to 
patient mobility equipment to reduce staff and 
patient risk of injury while improving patient strength 
and function. 

Home and Community Care loan cupboards have 
been stocked with commodes, beds, floor lifts, slings, 
overhead lift tracks and motors. This equipment is 
available for loan into client’s homes to maintain 
patient and staff safety during the delivery of care. 

Residential Care facilities have additional 
overhead slings to add to existing stock and replace 
worn slings. 

An Acute care overhead lift sling stock of 4000 
slings is ready for distribution to add to existing sling 
stock and replace worn or unsafe slings. 

Various Medical Imaging and Emergency  
Departments have Hovermats to implement a Safe 
Lateral Transfer process to reduce risk of injury to 
patient and staff during transfer for Medical Imaging 
procedures. 

Food Services at NRGH has new adjustable 
shelving  and carts to reduced staff injury risk while 
delivering food to patients. 

Regional Laundry has an automatic laundry picker 
to reduce risk of injury to staff while sorting and 
detangling laundry for patients. 

Central Processing has an adjustable table conveyor 
system to reduce stress and risk of injury to staff while 
sterilizing operating equipment. 

This adds up to improved patient and staff safety across 
VIHA. Work is now underway to identify deficiencies in 
sling stock and distribute the new equipment. 

Spotlight on Safety — MSIP Advisor 

Nils Thompson 

New Tools to Stay Safe on the Job 

An assortment of slings available to help keep staff safe. 


