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As part of a patient and family centred care approach, VIHA is moving away from traditional
visiting hours and transitioning to a more ‘open’ visiting policy at all acute care sites this
month. When a patient is supported by family and friends their emotional and mental health
is much better, which results in improvements to their physical health.

Traditionally, when a person was admitted to hospital, their family and friends often had to
take time off work to be able to support the patient during the available visiting hours. An
open visiting policy allows families and friends to visit anytime, at their convenience — thus
eliminating some of the stress of dealing with a loved one in care.

“Visitors are vital to our care process and we are happy to remove any barriers that make
visiting an added stress,” said Catherine MacKay, Executive VP and COO. “It is also
important for care staff to know that they are not excluded from exercising control and
limiting access if it is in the best interest of the patient and/or other patients on the unit.”

Visitor Guidelines are being placed in all units at acute care sites to help ensure visits are
beneficial to both patients and care staff, to remind visitors of infection control measures
and to maintain a culture of respect and safety.

Read the policy at: https://apps.viha.ca/pnp/pdf/9.1.5Visitor_Policy vXXXI.pdf. If you have further questions, please read the
Q&A’s at https://intranet.viha.ca/Pages/default.aspx (under Memos and Bulletins) or discuss them with your manager.

Information is on the move - take steps to protect it!

Call for Submissions!
VIHA's Information & Privacy
office is looking for a universal
message (either an auditory or
visual cue) that staff can use to
communicate to other staff when
they notice a privacy breach or
security violation about to
happen. The goal is to prevent

= Yikes! Has this ever happened to you
or someone you know? As VIHA staff,
we deal with sensitive client and
employee information every day and it is
our ethical and legal obligation to
maintain the security and privacy of that
information.

“Technology has fundamentally changed
how we manage information, how we

i

“HELLO, IS THIS THE DOCTOR’S OFFICE?.. THANK
YOU FOR SENDING ME ALL THAT INFORMATION,
BUT MY NAME ISN'T AMBER AND I'M PRETTY SURE
I'M NOT PREGNANT!”

communicate, and even how we
socialize.” noted Dan Ferneyhough,
Manager, IMIT Security. “Delivery of
healthcare and services have been
transformed  though  technological
innovation. As our services continue to
evolve, so too must our culture of
preserving privacy and our diligence in
protecting the sensitive information
entrusted to us by our clients and staff.”

From ensuring computer passwords are
secret to refraining from casually

discussing cases, to transporting paper client charts securely and double-checking fax
numbers and addresses before sending information, each of us has a role in building a

foundation of trust.

To increase awareness and promote best practices, the Information and Privacy

program marks their third annual Privacy & Security Awareness Week with daily education
sessions, videoconferences and information kiosks VIHA-wide June 6-10. Visit VIHA’s

Information and Privacy Intranet site to learn more or contact our IAP Office toll-free
at |-877-748-2290 or by email: privacy@yviha.ca.
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breaches and help embed privacy
and security conscious behaviours
into our everyday work practices.

Please put your creative side into
action and submit your ideas

to: Privacy@viha.ca, Subject line:
Universal Privacy Message.
Deadline is Friday, June 10, 2011.

The top three submissions will be

awarded prizes and could help

prevent common privacy and

information breaches such as:

e faxing errors;

e privacy/information breaches
via social media or email;

e |aptop thefts; and

® inappropriate access to or
disclosure of patient or staff
information.

currents
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VI-Hire is Here

This month, VIHA Human Resources is launching VI-Hire, a new online
job posting and application system. As of June 8", VIHA employees will
be able to view internal and external job postings on a single site, apply
online (using a secured personal profile), and even see their posting
seniority (if applicable). Hiring managers can post vacancies 5-days per
week (instead of the current once-weekly updates), and retrieve
applicant information electronically after the posting closes.

VI-Hire is accessible from
any computer with
internet access. To make
access easier for all staff,
VIHA is setting up
computer kiosks in
various facilities (staff will
be notified of locations
once confirmed). HR and
IM/IT have partnered to
ensure the new system is
secure, best in class and
user-friendly.

applications a year,” notes Jean Manktelow, Manager, HR Service
Centre. “To have the ability to do all of this work electronically and
replace the current manual, paper-based application process is exciting.”

“On average, we handle more

29,000 internal, and information

32,000 external job about the
Gallup
survey on

Check it out at: http://www.viha.ca/careers/vi_hire/. If you have any

questions about VI-Hire, please contact HR Access:

Direct dial: 28411, In Victoria: 250-519-7717, Toll free 1-888-296-3963

email at hraccesshumanresources@yviha.ca.

Be Heard -
Take the Gallup Survey

Permanent full and part time staff are invited to
take the Gallup survey this month to help make
VIHA a better place to work.

The more VIHA staff that take the survey — the
better the organization can understand how and
where we can make changes to improve our work
environment.

Unionized staff will get a paper copy of the survey
with their pay statements, and non-contract staff
will get an email from Gallup with instructions
about how to take the survey online.

Please take a
few minutes

to help make
your opinion
count!

You can find

the intranet.

Nanaimo Celebrates Unique Approach to Mental Health

From left: Santana Rose, CRT Nurse; Deb Palmer, Therapist;
Terry Waterland, Therapist and standing is Rick Stordeur,

Therapist.
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The Walk-in Crisis Counselling Clinic in Nanaimo celebrated its 10™
Anniversary during Mental Health Week.

“The clinic allows people to get the immediate help they need from highly
experienced, dedicated staff,” says Clinic Coordinator Judy Whittingham.

“This can prevent their situation from worsening to the point where they
require hospitalization or other more intense services.”

The clinic helped 3,200 people last year, and its innovative approach to
mental health services was applauded at an Open House last month.

There was a large community turnout of local politicians and community
partners including physicians, the Crisis Line, Canadian Mental Health
Association, Vancouver Island University, the School District, John
Howard Society, and Mental Health and Addictions staff. For more details,
see our news release: http://www.viha.ca/about_viha/news/news_releases/
nanaimo_ crisis.htm.

Currents |
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Staff are getting used to the new electronic hand hygiene audits introduced this
spring, and results are encouraging.

More than 1,000 “hand hygiene opportunities” were observed on 32 units March
29 to 31, and staff got it right 81 percent of the time.

Diagnostic services staff did the best job, at 90%, followed closely by nursing staff
at 86%. Clinical support services achieved 78% and support services 60%
compliance. Physicians and medical students came in at 55%. \

“We are proud of the progress,” says Margaret Litt, the new project director for ¢,’ /
the System Wide Initiative on Infection Prevention and Control. “And, we have
more work to do! A third of |19 units now doing electronic audits haven’t yet
reached 65% compliance.”

The most frequent non-compliant audit results are due to improper glove use,
followed by improper technique, no hand hygiene when it was required and
lastly, wearing a wrist watch, long sleeves, ring with stones or long/painted nails.

Can you spot why these caregivers would be
“Transmission of organisms in hospitals happens where hand hygiene is poor,” found non-compliant during a hand hygiene audit?
says Litt. “Therefore, our focus has to be on the lowest results from each unit
or facility, rather than the average — the strength of a chain is its weakest link.”

See also http://apps.viha.ca/pnp/pdf/15.1Hand%20Hygiene%20Policy vXXX3.pdf and http://www.viha.ca/health_info/
handwashing.htm.

A special thanks to all of the kids who entered our Safety on the Job ~ The Project Team developing the business case for the

Poster Contest. All of the submissions were great — covering North Island Hospitals Project is on track to complete its
health and safety topics including handwashing, slips trips and falls work by Fall 201 1. The Team is currently working on
prevention, sharps disposal, chemical safety, and safe lifting indicative designs for the proposed new Campbell River and
techniques! Comox Valley hospitals. When complete, these designs will

provide enough detail to more
precisely and reliably estimate the
funding that will be needed to
complete the two-hospital project.

Congratulations to the winners who each received a gift card from
Michaels Arts and Crafts Store:

e Winner for 15 and under: Molly Marshall (left)
e Winner for 8 and under : Desirae Seal (centre)
e Winner for 12 and under: Ceinwen Lynn (right)

What is an indicative
design?

Drawings of a project
that are indicative of a
As part of this phase of the project,  Possible solution that
physicians and staff at Campbell River Would meet the require-
Hospital and at St. Joseph’s General mjrct;tsiijgsrioﬁzs:érizu
Hospital will be invited to open several purpofes includ-
houses at both sites later in the ;

ing:
summer. The focus of the open o allowing users to

houses is to present the indicative visudlize what a de-
design and provide an opportunity for  sign could look like;
physicians and staff to provide e providing a basis for
feedback on the basic design. estimating costs; and
Locations and dates for the open ® serving as a starting
houses will be posted at each site in point for bidders to
the near future. develop their own,
more detailed com-
Once the business case is completed peting designs.

and approved by the BC Government

Project Board overseeing the North Island Hospitals Project,
it will be submitted to the Province and Treasury Board for
final approval and a request for funding commitment.
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st 6 v [ s Protect Yourself from Exposure

Canucks are going to win
the Stanley Cup, we also

Almost 30% of all Blood and Body Fluid Exposures
in the past year were splashes in the face, eyes or
hope that. . mouth. And the stuff that got splashed, well, let's

summer Is coming soon. be honest, there’s not really a body fluid that

GEIAVEEWGCIENEERREERREIN  doesn't fall into the ick category. Most of these VIHA’s next
SCEN A LRYLENSEIIM  splashes occurred when |.V.’s and other lines or top model, RN
wear sandals to work? drains were being disconnected, drainage bags Richard lf:/e/ds
i i i wears a face
VIHA's policy states were being emptied, and when staff were doing shield and

tasks like extubation, drawing blood and other

seliteite e (6 & stk potentially hazardous procedures.

injury to the foot, work or

duty shoes must have: Protect yourself by using protective goggles and/ |
non-slip soles, enclosed or a face shield (or face shield with mask) when the ¢
procedure carries a risk of splashing. Check the
IPC Manual for recommended protective
equipment for specific precautions.

mask (above)
and eye shield
and mask
(below).

heels and toes, and be
made of leather or
similar materials.
Footwear that has
deteriorated to a point Workplace Hazardous Materials Information System (WHMIS)

where it does not provide

the required protection WHMIS helps keep those who work with Labels are another key element of WHMIS.
shall not be used.” hazardous products safe — by providing All hazardous products must be labelled with
Risk can be determined on education, training and safe work practices. the product’s name, safe handling instructions
a department basis by Material Safety Data Sheets (MSDS) are a key  and a reference to the MSDS. This label
completing a footwear part — they identify important information on ensures anyone who comes in contact with
the safe handling, storage, and disposal of the material knows what to do if there’s an
chemicals. It is important to review and incident (e.g. a spill).

For more information understand the MSDS before you use any
check out: hazardous product. People responsible for
MSDS’s must ensure they are no more than
three years old and readily available to staff.

risk assessment.

OHA&S has a Self-Learning Guide on our web
page. If you have questions about the safe
use of a product speak to your Supervisor or
contact a Safety Advisor.

and

For more information on how you can stay safe on the VANCOUVER ISLAND

job, check out our website. heal&nthority


https://intranet.viha.ca/departments/hr/safety/Documents/footwear_risk_assessment_protocol.pdf
https://intranet.viha.ca/departments/hr/safety/Documents/footwear_risk_assessment_protocol.pdf
https://apps.viha.ca/pnp/pdf/5.5.7Personal_Appearance_vXXX2.pdf
http://www.viha.ca/occ_health
http://www.viha.ca/occ_health/safety_prevention/workplace_safety/exposures/hazardous_materials.htm
https://intranet.viha.ca/departments/occ_health/Pages/contact_wellness_and_safety.aspx
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What is an Occupational Hygienist?

Occupational Hygienists are helping keep VIHA staff safe by protecting us from environmental health hazards in the workplace.
They help predict when something might become a hazard, they can spot them, figure out how bad they are, and help determine
ways to eliminate them. OH&S has Hygienists who provide many services:

e Using specialized equipment to sample air quality, hazardous chemicals or lighting and/or noise levels.
e Providing recommended solutions when concerns are identified.

e Assisting managers with establishing Protocols and Safe Work Procedures to prevent exposures; In some cases,
this involves training people how to respond when something goes wrong, for example, spill response.

e Providing advice and training on the use of Personal Protective Equipment, including N95 fit testing, hearing
protection, and gloves.

e Education on a variety of topics.

N95 Fit Testing

Disposable N-95 respirators are Personal Protective Equipment
(PPE) worn by health care workers who are in contact with
patients with airborne, communicable diseases such as
Tuberculosis (TB), Measles, and Chickenpox.

To be sure you are protected, you need to be fit-tested every year to
make sure your mask fits tightly.

Fit-testing involves finding the correct size and type of respirator
(mask) for each worker, and getting them to go through a series of six
exercises consisting of varied breathing and head/face movements.
This is also a great way to make sure staff are given the education
and information needed to use the N95 correctly.

During the summer, student fit testers are available to come to
units/departments to fit test staff.

Most staff requiring N95 fit testing should be done during this time.
Some units have their own trained fit testers for staff in that Student fit-testers Tessah Clark and James Cook check out
department. VIHA also has regularly scheduled clinics. Contact your  their new skills with Hygienist Chris Kimmie.

Safety Advisor for more information on fit testing for your unit.

) ) . For more information on arranging fit testing for your unit, or to
Click here for more about fit testing. gng gy

reach an Occupational Hygienist, contact OH&S.

Andrea Griffiths has had an amazing year. She’s half way to
getting her PhD in Occupational and Environmental Hygiene. She
took a trip to Paris. And she’s returning to work this month as a
mom to her six-month-old daughter Aaliyah.

Andrea has been an Occupational Hygienist at VIHA since 2006
and loves the variety the job offers. “Every day is totally different,
whether providing training, new employee orientation, indoor air
quality assessment, fitting staff for respiratory protection , or
working with staff, leaders, JOHS Committees or WorkSafe BC
Officers.”

While baby Aaliyah is taking up most of Andrea’s attention outside of work, she’s still trying to
find time for running, swimming, dog agility, and learning how to surf.



http://www.viha.ca/occ_health/safety_prevention/workplace_safety/exposures/n95_fit_testing.htm

