Working With The Community

The Vancouver Island Health Authority
(VIHA) and neighbouring community
organizations re-established the Royal
Jubilee Hospital Neighbourhood Committee
in 2007. The Committee is a link between
VIHA and Royal Jubilee area neighbourhood
associations to discuss matters of common
interest and concern.

Committee members include:

e North Jubilee Neighbourhood Assoc.

South Jubilee Neighbourhood Assoc.
e Camosun Community Assoc.

e Friends of Bowker Creek Society

e District of Saanich

e City of Victoria

e Vancouver Island Health Authority

In the past year, the Committee’s focus
has been on the new Royal Jubilee Hospital
Patient Care Centre. The Committee
developed Design Requirements for the
new building and completed a Good
Neighbour Agreement. As part of this, VIHA
committed to being available to Royal
Jubilee Hospital neighbours on a 24/7
basis. (Master Development Agreement
between VIHA and the City of Victoria
states (section 15.1(c), p- 13).

Visit the following websites for more
information about VIHA, the Royal Jubilee
Hospital and the Patient Care Centre:

Master Site Development Agreement
www.victoria.ca

Vancouver Island Health Authority
www.viha.ca

RJH Patient Care Centre
www.viha.ca/patient_care_centre

If you have guestions about patient care,
programs or services, please contact
VIHA’s Patient Care Quality Office at
250.370.8323 or visit:

www.viha.ca/patientcarequalityoffice
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Royal Jubilee Hospital

The Royal Jubilee Hospital has been at
its current location since the late 1800s.
It provides high-level specialized care
for residents from throughout Vancouver
Island, as well as regular hospital
services for residents of Victoria,
Saanich, Oak Bay and other local
municipalities.

The construction of the new Patient
Care Centre at Royal Jubilee hospital is
exciting news for Victoria area
residents. This new hospital building,
which was urgently needed, will provide
state-of-the-art care for patients for
generations to come.

At the same time, we recognize living
next to a large hospital undergoing
significant development can have an
impact on our neighbours - noise,
traffic, construction activity, parking,
landscaping, green space and
environmental considerations.

How to Reach Us

We want you to be able to reach us if
you have a question, comment or
concern about anything relating to the
Royal Jubilee campus, or the new
development. Here is how:

Patient Care Centre Construction
Issues

Deanne McCarthy

Community Relations

Acciona/Lark Joint Venture

Phone: 250-383-7577

E-mail: info@accionalarkjv-rjh.com

Other Royal Jubilee Hospital
Campus Issues

Grant Hollett

Director, Planning and Community
Engagement

Vancouver Island Health Authority
Phone: 250-519-1597

E-mail: Grant.Hollett@viha.ca

Emergency Campus Issues

If you have an emergency concern
(i.e. fire, flood or gas leak) call the
hospital switchboard at 250-370-8000
and describe the emergency. The
hospital operator will arrange
appropriate follow up with our 24/7
on-site security.
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