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Portfolio/Department Scope of Responsibility Contact Name and Information 
Mental Health & 
Addictions (including 
Mental Health 
Inpatient and 
Outpatient services)  

Nanaimo 
Duncan 
Ladysmith 
 
 
 
 
Port Alberni 
 

Shirley Savard, Release of Information/Privacy Administrator 
Health Records, NRGH 
1200 Dufferin Crescent 
Nanaimo BC  V9S 2B7 
Phone:  250. 755.7691 ext 53056 
Fax:  250. 755.7659 
Email:  shirley.savard@viha.ca 
 
 
Lorna Elliott, HRA, Health Records 
West Coast General Hospital 
3949 Port Alberni Highway 
Port Alberni  BC  V9Y 4S1 
Phone: 250. 723.2135 ext 41121 
Fax:  250. 724.8810 
Email:  lorna.elliott@viha.ca 
 
 
 
 

Acute Care Nanaimo Regional General Hospital 
Cowichan and District Hospital 
Ladysmith Health Centre  

Shirley Savard, Release of Information/Privacy Administrator 
Health Records, NRGH 
1200 Dufferin Crescent 
Nanaimo BC  V9S 2B7 
Phone:  250. 755.7691 ext 53056 
Fax:  250. 755.7659 
Email:  shirley.savard@viha.ca 
 
 

Acute Care Port Alberni   Lorna Elliott, HRA, Health Records 
West Coast General Hospital 
3949 Port Alberni Highway 
Port Alberni  BC  V9Y 4S1 
Phone: 250. 723.2135 ext 41121 
Fax:  250. 724.8810 
Email.  lorna.elliott@viha.ca 
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Continuing Care  Nanaimo 
Duncan 
Ladysmith 

Shirley Savard, Release of Information/Privacy Administrator 
Health Records, NRGH 
1200 Dufferin Crescent 
Nanaimo BC  V9S 2B7 
Phone:  250. 755.7691 ext 53056 
Fax:  250. 755.7659 
Email:  shirley.savard@viha.ca 
 
 

Continuing Care Port Alberni Lorna Elliott, HRA, Health Records 
West Coast General Hospital 
3949 Port Alberni Highway 
Port Alberni  BC  V9Y 4S1 
Phone: 250. 723.2135 ext 41121 
Fax:  250. 724.8810 
Email:  lorna.elliott@viha.ca 
 

Public Health Nursing 
 

Nanaimo 
Duncan 
Ladysmith 
 
 
 
 
 
 
 
Port Alberni 

Shirley Savard, Release of Information/Privacy Administrator 
Health Records, NRGH 
1200 Dufferin Crescent 
Nanaimo BC  V9S 2B7 
Phone:  250. 755.7691 ext 53056 
Fax:  250. 755.7659 
Email:  shirley.savard@viha.ca 
 
 
 
Lorna Elliott, HRA, Health Records 
West Coast General Hospital 
3949 Port Alberni Highway 
Port Alberni  BC  V9Y 4S1 
Phone: 250. 723.2135 ext 41121 
Fax:  250. 724.8810 
Email:  lorna.elliott@viha.ca 
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Supplies/Equipment 
Service 
Contracts/Capital 
Equipment Purchases 

All VIHA Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
 

Home & Community 
Care 

Nanaimo 
Duncan 
Ladysmith  
 
 
 
 
 
 
 
Port Alberni 

Shirley Savard, Release of Information/Privacy Administrator 
Health Records, NRGH 
1200 Dufferin Crescent 
Nanaimo BC  V9S 2B7 
Phone:  250. 755.7691 ext 53056 
Fax:  250.755.7659 
 
 
Lorna Elliott, HRA, Health Records 
West Coast General Hospital 
3949 Port Alberni Highway 
Port Alberni  BC  V9Y 4S1 
Phone: 250. 723.2135 ext 41121 
Fax:  250. 724.8810 
Email:  lorna.elliott@viha.ca 
 

Purchasing/Contracts – 
corporate 
 
 
 
 
 
 
 
 
 
 

All VIHA 
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
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Wellness and Safety All VIHA Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
 

 
Human rights/Labour 
Relations 

All VIHA  
  

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
 

Corporate All VIHA  Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
 
 

Licensing All VIHA 
 
 
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
 
 
 

Environmental health All VIHA  Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
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Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
 

Finance 
 

All VIHA  
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
 

Tobacco Control All VIHA  
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043)  
Fax:  250.370.8971 
Email:  lori.bird@viha.ca 
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