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Portfolio/Department Scope of Responsibility Contact Name and Information 
Community Health Goldstream CHS 

Victoria Health Unit 
Saanich Health Unit 
Gordon Head/Oak Bay CHS 
Peninsula Health Unit  

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370-8043 (18043). 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Public Health  All South Island  Sandra Herbison 
Manager, Prevention Services 
Phone: 250.519.5144  
 Fax: 250.744.1042 
Email:  sandra.herbison@viha.ca 
 

Home Support 
 
 
 

Goldstream CHS 
Esquimalt Health Unit 
Victoria Health Unit 
Saanich Health Unit 
Gordon Head/Oak Bay CHS 
Peninsula Health Unit 
Saltspring Island Health Unit  
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370-8043 (18043). 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Mental Health - 
INPATIENT 
 

All South Island  Jessica Corbett 
A/Release of Information & Privacy Administrator 
Health Records, VIHA South Island 
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone:  250.370.8549 (18549) 
Fax:  250.370.8550  
Email:  jessica.corbett@viha.ca 
 

Mental Health  & 
Addictions – 
OUTPATIENT 

General Psychiatry Services, Schizophrenia Services, Mood 
Disorders Services, Anxiety Clinic, Integrated Mental 
Health Crisis Response Team (EMHS),  
USTAT/Group Services, Developmental Disability Mental 
Health Team,  Adult Addiction Outpatient Services,  
Withdrawal Management Services, Assertive Community 
Treatment (ACT) Team, Perinatal Mental Health Services, 

Jennifer Bennett, Release of Records/Privacy Officer 
Mental Health & Addictions Services 
Eric Martin Pavilion, RJH 
Phone:  250.370.8111 ext. 12499  
Fax: 250.519.1616 
Email:  jennifer.bennett@viha.ca 
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MHAS Outreach Teams, MHAS Housing & Seven Oaks   
Health Records – 
Acute  
 
 
 
 
 
 
 
 
 
 
 
 
 

Royal Jubilee Hospital (RJH) 
Victoria General Hospital (VGH) 
Gorge Road Hospital (GRH) 
Glengarry, Aberdeen, Mt. Tolmie 
Priory/Heritage Woods (JDF)  
 
 
 
 
 
Saanich Peninsula Hospital  
 
 
 
 
 
 
 
 
Queen Alexandra Centre for Children  

Jessica Corbett 
A/Release of Information & Privacy Administrator 
Health Records, VIHA South Island 
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8549 (18549) 
Fax:  250.370.8550  
Email:  jessica.corbett@viha.ca 
 
 
Lynne Potts,  Release of Information 
Health Records 
2166 Mt. Newton X Road 
Saanichton  BC  V8M 2B2 
250-544-7676  ext. 23422  
(fax: 250-652-7521) 
Email:  lynne.potts@viha.ca 
 
 
Christopher Schmidt,  A/Release of Information Administrator 
Queen Alexandra Centre for Children’s Health 
Phone: 250.519.6733 (36733) 
Fax:  250.519.6928) 
Email. Christopher.schmidt@viha.ca 
(Tuesdays only)  
 
 

mailto:lynne.potts@viha.ca
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Health Records-Acute 
 

Lady Minto Hospital Acute 
Residential Care 
Outpatient/Emergency & Continuing Care 

Kathy Kendall, Coordinator 
135 Crofton Road 
Saltspring Island  BC  V8K 1T1 
Health Records & Admitting Depts. 
Phone:  250.538.4808  
Fax: 250.538.4807 
Email:  kathy.kendall@viha.ca 

Supplies/Equipment 
Service 
Contracts/Capital 
Equipment Purchases 

All VIHA Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Purchasing/Contracts – 
corporate 
 
 
 
 
 
 
 
 
 
 

All VIHA 
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
 Phone: 250.370-.043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 



VANCOUVER ISLAND HEALTH AUTHORITY – FOI Responsibilities – South Island 
Public Contact List for Requesting Records – South Island 

Designated Information and Privacy Officers 
 

                 4 of 5 

Human Resources All South Island  
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
 Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Wellness and Safety All VIHA Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
 Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Human rights/Labour 
Relations 

All VIHA  
  

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
 Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Corporate All VIHA  Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
 Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Licensing All VIHA  
 
 
 
 
 
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
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Environmental health All VIHA  Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
 Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Finance 
 

All VIHA  
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
 Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
 

Tobacco Control All VIHA  
 

Lori Bird, Sr. Regional Coordinator 
 Information Access & Privacy    
1952 Bay Street 
Victoria  BC  V8R 1J8 
Phone: 250.370.8043 (18043) 
Fax:  250.370.8971  
Email:  lori.bird@viha.ca 
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