Operations Leader IHNs
Lisa Holloway (Nanaimo)
250-739-5756
lisa.holloway@viha.ca

Program Support IHNs
Lee Nelson (Nanaimo)
250-739-5754
leona.nelson@viha.ca

To learn more about the
Regional Support Program at VIHA visit

our website at
http://www.viha.ca/phc_cdm/phc_cdm_prog/RSP.htm

or call
250-519-5149
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The Regional Support Program is
comprised of three main components:

e Chronic Disease Management
Forums

e Practice Support Program

o Integrated Health Networks

Chronic Disease Management (CDM)
Forums

CDM Forums are VIHA sponsored
events that provide a venue for general
practitioners to discuss issues
concerning chronic disease
management in Family Practice.

Specialist speakers and program
Medical Leads present on chronic
disease topics.

Physicians and their staff are paid to
attend and Continuing Professional
Development Credits are available.

Practice Support Program (PSP)
The Practice Support Program is a joint
initiative of the BC Medical
Association, the BC Ministry of Health
and Health Authorities. The PSP was
developed to support primary care
clinical practices in office redesign
through learning modules. A practice
self assessment is the first step to
determine office needs. Coordinators
can provide documents and details.

Current modules offered: Advanced
Access, PSP Chronic Disease
Management, Group Medical Visits,
Mental Health, and End of Life.

The Regional Support Program Team
delivers the PSP program across
Vancouver Island. Staff facilitate
learning sessions and provide ongoing
support to clinical practices involved in
PSP modules.

Integrated Health Networks (IHN)

The Integrated Health Networks are a
joint initiative of the Ministry of Health
and the Health Authorities. These teams
link patients, family physicians and
primary care providers (such as nurses,
dietitians, and social workers) to create
coordinated care focused on the needs
of a targeted population.

Regional Support Team:

Program Manager
Jean McKinnon
250-519-5148
jean.mckinnon@viha.ca

Admin Support — Regional Support
Program — South Island
Jennifer Smalbrugge
250-519-5149
jennifer.smalbrugge@viha.ca

Admin Support — Regional Support
Program — Central/North Island
Laura Buechler
250-739-5753
laura.buechler@viha.ca

Regional Support Program
Coordinators

South Island
Terry Manzo
250-519-5152
terry.manzo@yviha.ca

Esther Stevens
250-519-5155
esther.stevens@viha.ca

Central Island
Lisa Hoefer
250-739-5876
lisa.hoefer@viha.ca

Christina Rozema
250-739-5755
christina.rozema@viha.ca

North Island
Kate Carlson
250-331-8504 Ext. 38122
kate.carlson@viha.ca

Program Analyst
Sarah Lupton
250-519-5157
sarah.lupton@viha.ca




